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1. OBILIAS XAPAKTEPUCTUKA PABOYEM ITIPOT'PAMMBI
HNPO®ECCHUOHAJIBHOI'O MOAYJIAA
«IIM. 03 BpinostHeHHe padoT 110 0OJHOM MJIM HECKOJIBKUM npogdeccusaM padounx,
AOJLKHOCTAM ciayskammx (20002 AreHt 6aHka)»

1.1. Heap U mIaHupyemMble pe3yJbTaTbl OCBOCHHUS NMPOdecCHOHATBLHOIO
MOIYJISt

B pesynbrate wusydenuss npodecCHOHAIBLHOTO MOIYJSA CTYIAEHT JAOJDKEeH
OCBOMTh OCHOBHOW BHJ JeATE€IbHOCTU «BbimosHeHne paboT 1O OJHOW WU
HECKOJIbKUM TIpodeccusM paboumx, JOHKHOCTIM CIIYKaIluX» U COOTBETCTBYIOIIUE
eMy 00IIMe KOMIETEHIIUH U MPO(HECCUOHATBHBIC KOMIICTCHITUU:

1.1.1. TlepeueHb OOITUX KOMIIETCHITUI

Kox HaumeHoBaHue 001IIMX KOMIIETEH Ui

OK 01. Beibupate  cmocoObl  pemieHuss  3a1a4  NPOQECCHOHAIBHOM  JAEATEIbHOCTH
MIPUMEHUTEIFHO K Pa3JIMYHBIM KOHTEKCTaM

OK 02. OcymiecTBIATh TOUCK, aHAIW3 W WHTEPIPETANi0 WHOOPMAIUU, HEOOXOTUMOMN s
BBITIOJTHEHUS 33]1a4 PO (HEeCCHOHATBLHOM IeITeTbHOCTH

OK 03. [InanupoBaTh W pealM30BBIBaTH COOCTBEHHOE NPOQPECCHOHAIIBHOEC W JIMYHOCTHOE
pa3BHUTHE

OK 04. PabGoTtate B KOJUIeKTHBE W KOMaH[E, 3((HEKTHBHO B3aMMOJICHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KIIMEHTAMHU

OK 05. OcCymiecTBISITh YCTHYIO M MUCbMEHHYI0O KOMMYHHMKAIIMIO HAa TOCYJAPCTBEHHOM SI3bIKE
Poccuiickoit deneparuu ¢ ydeToM OCOOCHHOCTEHW COLMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK 06. [TposBasATh rpak TAHCKO-MATPUOTHYECKYIO MO3HUIIUIO, IEMOHCTPUPOBATH OCO3ZHAHHOE

IMOBCACHUC HA OCHOBC TPAAUILIHOHHBIX 06H_ICIICHOBCLICCKI/IX HeHHOCTeﬁ, IIPpUMCHATDb
CTaHAAPThl AHTUKOPPYIIIHOHHOTI'O ITIOBCACHU .

OK 07. ConelicTBOBaTh COXpaHEHHUIO OKPYKAIOIIEH Cpeibl, pecypcocoepexenuto, 3PeKTHBHO
JICMCTBOBATH B UPE3BBIYAITHBIX CUTYALIUSX;
OK 08. Hcnonb3oBath cpenctBa GU3MUECKOM KyAbTYPBI IS COXPAaHEHHS U YKPETIJICHHS

3A0POBbs B ITPOLICCCEC HpO(l)eCCHOHaHBHOﬁ JACATCIIbHOCTHU U IIOAACPKAHUA
HeO6XOI[I/IMOFO YPOBHA (1)I/I3I/I‘IGCKOI71 IIOArOTOBJICHHOCTH,

OK 09. Hcnons3oBath HHGOPMAIIMOHHBIE TEXHOJIOTHH B MTPOPECCUOHAIBHON JCATEIHHOCTH

OK 10. [Tonb3oBatbest  mpoeCCHOHANIBHONW  JOKYMEHTalMed Ha TOCYJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

OK 11. Hcnons3oBats 3HaHUSA 1o (buHaHCOBOM IPAaMOTHOCTH, IIJIAHUPOBATH

NPENPUHUMATENBCKYIO IeSTEIbHOCTh B NPo(ecCHOHAIBHOI cepe




JIMYHOCTHBIE pe3yJabTaThbl

Koa an4HoCTHBIX

peau3aluyi NPporpaMMbl BOCIIUTAHUS pe3yJbTaToB
(Oeckpunmopui) peau3anuy NporpaMMbl
BOCIIUTAHUS
[IposBiAOIMA M JEMOHCTPUPYIOIIMM YBAKEHHE K JIIOAAM Tpyaa,
OCO3HAIOIIMN ILIEHHOCTb COOCTBEHHOTro Tpyna. Crpemsumiics K JIP 4

(hOpPMHPOBAHHIO B CETEBOH cpele JMYHOCTHO U TPO(ECCHOHATBLHOTO
KOHCTPYKTHBHOTO «IH(PPOBOTO Clieaa.

JIMYHOCTHBIE pe3yJjbTaThbl
peaim3alluu nporpaMmmbl BOCIIMTAHU S,

OnpeacjJcHHbIC 0OTPAaC/JI€EBbIMHU TpeﬁoBal—ll/lﬂMl/l K 1€¢JIOBBIM Ka4YeCTBaM JIMYHOCTH

Colmrogarornuii B cBoed MmMpo(hecCHOHATBLHON ACSITEIIBHOCTH ITHYECKHE
MMPUHOMIIBL: YECTHOCTH, HE3aBUCHUMOCTHU, HpO(beCCI/IOHaJ'IBHOFO
CKENITHUIM3Ma, NPOTUBOJACHCTBUSA  KOPPYHNLUMH UM  DKCTPEMHU3MY,
o0Janarouil CHCTEMHBIM MBIIIJICHUEM U YMEHUEM MPUHUMAThH pEIIeHNE
B YCIIOBHUSX PUCKA U HEOIIPEICTICHHOCTH

JIP 13

['oTOBBINI COOTBETCTBOBATh OKHMJIAHUSM pabOTOJATENCH: TPOEKTHO-
MbIcnAui, 3¢ ()EeKTUBHO B3aUMOAECUCTBYIOIIMMA € YJ€HAMH KOMaHIbl U
COTPYIHUYAIONIUNA C JIPYTMMH JIIOJbMH, OCO3HAHHO BBITIOJHSIONINN
npodeccuoHabHBIE TPEOOBaHUS, OTBETCTBEHHBIN, MyHKTYaJIbHBIH,
TUCIUTITMHUPOBAHHBIA,  TPYJAOJIOOUBBIM, KPUTHYECKH  MBICIISIINM,
HAIICJICHHBIN Ha OCTUKEHUE MOCTABJICHHBIX 1LIEJICH; TEMOHCTPUPYIOIIHI
podeccHoHaAbHYIO JKU3HECTOUKOCTh

JIP 14

OTKpBITHIN K TEKYIIUM H MEPCIEKTHBHBIM H3MEHEHHUSIM B MUpPE TpyJa U
npodeccuit

JIP 15




1.1.2. TlepeueHb npoecCUOHATBHBIX KOMIETEHIUI

Kona HaumeHoBaHHMe BH/IOB J1eSIT€IbHOCTH H PO¢)ecCHOHATBbHBIX KOMIIeTeH Ml

K 1.1. OcCyIIecTBIIATh PaCU€THO-KACCOBOE OOCITY)KUBAHHUE KITMEHTOB

K 1.2. OcymiecTBiATh OC3HAIMYHBIC IUIATE)KH C HWCHOJB30BAaHUEM Pa3IUYHBIX (OpM
pacyeToB B HAIMOHAJIBHON M MHOCTPAHHOM BaJIIOTAX

IK 1.3. OcyiiecTBIATh pacueTHOE 0OCTYKUBAHHUE CUETOB OIO/DKETOB PA3IMYHBIX YPOBHEH

I1IK 1.4. OcymiecTBiIATh MEXKOAHKOBCKUE PAaCUEThI

IIK 1.5. OcymiecTBIATh MEXIYHAPOAHBIE PACYETHI IO SKCIIOPTHO-UMIIOPTHBIM ONEPALUIM

[IK 1.6. OOcnyxuBaTh pacueTHbIE OIEPALUMU C MCIOJb30BAHUEM pA3JIUYHbIX BH/IOB
IJIaTEKHBIX KapT

I1K 2.2 OcymiecTBiATh U 0OPMIISITH BbIAAYY KPEAUTOB

1.1.3. B pe3ynbTaTe ocBoeHUs MPOohecCuoHaTLHOTO MOYJISI CTY/ICHT JTOJKEH:

Nmets KOHCYJIbTHPOBAHUS KJIMEHTOB TI0 0AHKOBCKUM IMPOIYKTaM U yCIyTam

MPAKTUYECKHUI OTBIT

yMEThb - OCYIIECTBIISATH MOUCK MH(GOPMAIIUK O COCTOSIHMHM PBhIHKA OAHKOBCKUX
MIPOAYKTOB H YCIIYT;

- BBISBIATh MHEHHE KJIHUEHTOB O KadyecTBE OAHKOBCKUX YCIYI H
MIpeICTaBIATh HHPOPMALUIO B OAHK;

- BBISABJISTH NOTPEOHOCTH KIIMEHTOB;

- OIIpeNIeNATh MpeuMyIecTBa 0aHKOBCKUX MPOAYKTOB I KIIMEHTOB;

- OPUEHTUPOBATKLCS B MPOTYKTOBOM JIMHEIKE OaHKa;

- KOHCYJIbTHPOBAaTh MOTEHIUAIbHBIX KIUEHTOB O OaHKOBCKUX
MPOAYKTAX M yCIAyrax u3 MpoayKTOBOW JTMHEHKH OaHKa;

- KOHCYJILTUPOBAThH KIIMEHTOB 110 Tapudam OaHKa;

- BBIOUpATh CXeMbl OOCTY)KMBaHHS, BBITOJHBbIC IJSl KJIMEHTa U
0OaHKa;

- dbopMUpOBATH TMOJIOKUTEIBHOE MHEHHE Y [OTEHUUAIbHBIX
KJIMEHTOB O JIeJIOBOM peryTanuu 0aHka,

- UCIO0JIb30BATh JINYHOE UMUKEBOE BO3/ICHCTBHE HA KIIMEHTA;

- nepeagpecoBbIBaTh CIIOKHBIE BOMPOCH APYrUM CHEHATUCTaM
OaHKa;

- dopMupoBaTh COOCTBEHHYIO TMO3UTHBHYK) YyCTAaHOBKY Ha
MPOILECC MPOIaKu OAHKOBCKHUX MPOAYKTOB U YCIIYT;

- OCYILIECTBIISITH OOMEH OTBITOM C KOJIJIETaMu;

- OpraHW30BBIBATb W MPOBOAUTH MpPE3CHTAMA OAHKOBCKUX
IPOJIYKTOB U YCIIYT;

- UCTIONIb30BaTh pa3inuHble (OPMBI MPOABIKEHUS OaHKOBCKHUX
MPOJIYKTOB;

- OCYILIECTBIISITH COOP M HCHOJB30BaHUE HHGPOPMAIMH C IENbI0
MOVCKA MOTEHITMAIBHBIX KJIMEHTOB.

3HATh - onpeneneHuss OaHKOBCKOM omepanuu, OaHKOBCKOM YCIyrH u
0aHKOBCKOT'O MPOIYKTa;

- KJ1accu(UKannio GaHKOBCKUX ONeparuii;

- 0COOEHHOCTH OAHKOBCKUX YCIYT U MX KJIaCCH(PHUKAIIHIO;

- IapaMeTpbl U KPUTEPUH KauecTBAa OAHKOBCKUX YCIIYT;




- MIOHATHUE KU3HEHHOTO 1IUKJIa 0AHKOBCKOTO MPOAYKTa U €0 3TaIlbl;

- CTIPYKTYpy LIEHbl Ha OaHKOBCKMHA MpPOAYKT U 0COOEHHOCTH
1IeH000pa3oBaHus B OaHKE;

- OTIpEeJICJICHHE [ICHOBOW MOJIMTUKU OaHKa, e OOBEKTHI U THUIIBI,

- IOHSTHUE MPOTYKTOBOM JIMHENWKH OaHKA U €€ CTPYKTYPY;

- MPOJYKTHl M YCIYrW, HpejuiaraeMble OaHKOM, MX MpEeuMyIlecTBa U
LEHHOCTH;

- OCHOBHBIE OAHKOBCKHME MPOIYKTHI JJISl YACTHBIX JIUL, KOPIIOPATUBHBIX
KJIMEHTOB M (PMHAHCOBBIX YUPEKICHUI,

- OpraHU3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa;

- COCTABJISIFOIIME YCIIEITHOTO OAaHKOBCKOTO OpeH/a;

- poJib OpeHa GaHKa B MPOJBMKEHUH OaHKOBCKUX MPOJIYKTOB;

- TMOHATHE KOHKYPEHTHOTO NPEUMYIIECTBA U METOJbl OLIEHKH
KOHKYPEHTHBIX NO3UIMI1 OaHKa Ha pbIHKE OAHKOBCKHUX YCIIYT;

- 0c0OOEHHOCTH MPOJakh OAaHKOBCKUX MPOIYKTOB U YCIYT;

- OCHOBHbIE (POPMBI ITPOJJaK OAHKOBCKUX MPOJIYKTOB;

- MOJIMTUKY OaHKa B 00JIaCTH MpoAaK OAHKOBCKUX MPOIYKTOB U YCIIYT;

- YCIIOBHUS YCIIEUTHOM MpoJaku OaHKOBCKOTO MPOIYKTa;

- 3Tanbl NPoJaku OAHKOBCKUX MPOJIYKTOB U YCIYT;

- OpraHU3alUI0 TOCIENPOJAXKHOTO OOCTYKMUBAaHUS U COMPOBOXKJIECHUS
KJINEHTOB;

- OTEUECTBEHHBIH M 3apyOEKHBII ONBIT NPOBEACHUS MPOJAX
OAaHKOBCKHUX MPOJIyKTOB U YCIYT;

- cnoco0bl M METOAbl TPUBJICUEHHUS BHUMAaHHA K OaHKOBCKUM
MPOIYKTaM U yCIIyraM;

- COCOOBI MPOABMXEHUST OAHKOBCKHX MTPOIYKTOB;

- MpaBWia INOATOTOBKM M MPOBEACHUS MpPE3eHTAlMM OaHKOBCKHX
MPOIYKTOB U YCIIYT;

- IPUHLIUIIBI B3aMMOOTHOIIIEHUH 0aHKa ¢ KJIMEHTaMH;

- IICUXOJIOTUYECKUE TUIIbl KIIMEHTOB;

- npuéMbl KOMMYHHMKALIUU;

- CrocoOBI BBISIBIIEHUS TIOTPEOHOCTEN KIMEHTOB;

- KaHaJIbl JUIs BBISIBJICHHS IOTEHIIMAJIbHBIX KIMEHTOB.

1.2. Kosiu4ecTBO 4aC0B, 0TBOIMMOE HA OCBOEHHE NMPO(eCCHOHATBHOT0 MOIYJIA

Bcero yacos - 216 u.

N3 aux Ha ocBoenne MJIK - 60 u.

B ToM uucne, Bo B3auMoelCTBUM ¢ TIpenoAaBareneM 48 .
camocTosATenbHas padora - 12 4.

Ha TPAKTUKH,

B TOM 4YHCIIE y4eOHYI0 - 72 .

Y TIPOM3BOJICTBEHHYIO — /2 4.

IIM.03 KBaaundukanuoHHbIi 3k3amMeH — 12 4.




2. CTpyKTypa M coaep:xaHue NPodhecCuOHAITBHOT0 MOIYJIA

2.1. Ctpykrypa npo¢ecCHOHAJIBHOI0 MOAYJIsA

O06BeM npohecCHOHATBHOTO MOIYJIS, aK. Yac.

Hanmenosanns CymmapHbiIit Pa6ora 00y4aromuxcs BO B3aMMOJIECHCTBUH C IPENOJaBaTeneM
Komp! npodeccroHambHBIX pa3nenos 00BeM OGyucrue o MK Camocr
OOIIMX KOMIICTCHIHIHA npodecCuOHATBHOTO Harpy3Ku, [pakTuku OATENBH
MOyIS gac. Bcero B tom uncne ad
JlabopaTopHBIX U KypcoBbix pabor YuebHas ITpoussoncreennas | pabora
NPAKTUYECKUX 3AHATHH (IpOeKTOB)
1 2 3 4 5 6 7 8 9
IIK 1.1. TIK 1.4. Paznen 1.
IIK 1.6. TIK 2.2. bankoBckue
OK 1. OK 2. OK 3. MPOIYKTHI U 66 26 16 36 - 4
OK 4. OK 5. OK 9. yCIyTH
OK 10. OK 11. -
IK 1.1.TIK 1.4. Paznen 2. [ponaxa 63 22 8 36 - 5
I[IK 1.6.IIK 2.2. OK 1. | u mponBmwKeHNE
OK 2. OK 3.0K 4. OK 0aHKOBCKHUX
5.0K9.0K 10. OK 11. | mpomyKTOB M yCIyT
K 1.1. TIK 1.4. TIK 1.6. | [Ipon3BoncTBeHHas 72 72
IIK 2.2. OK 1. OK 2. MIpaKTHKA
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11.
K 1.1. TIK 1.4. TIK 1.6. | Ox3ameH 10 12 - - - - - -
[1IK 2.2. OK 1. OK 2. MOAYJIIO
OK 3. OK 4. OK 5. OK 9.
OK 10. OK 11.
Bcezo: 213 48 24 - 72 72 9




2.2. TemaTu4ecKHH IJIaH U coiep:KaHue npodeccnoHaJIbHOro moay.s (IIM)

HaunmeHoBaHue pa3feoB U TeM
npodeccuoHATHHOT0 MOAYJISI
(ITIM), MeKAuCIUNTHHAPHBIX

kypcoB (MK)

Conep:xkanue yueOHOro MarepuaJa,
JiaGopaTopHbie padoThI H MPAKTHYECKHUE 3aHATHA, CAMOCTOSITeIbHAS yueOHas1 padoTa
odyvaromuxcs

O0LeM B yacax

1

Paznen 1. bankoBckue MPOAYKTHI M YCJIYTH

34

MJIK. 03.01 BeimosineHue padoT Mo JOJIAKHOCTH CIYKAIIEro «KAreHT 0aHKay

34

Tema 1.1. BankoBckas Tpuajaa.
KauecTBO 0aHKOBCKHX YCJIYT.

Conep:xanue

1. TonsTust «OaHKOBCKasi omneparus», «OaHKOBCKUH TPOAYKT» M «OaHKOBCKash yCIyra» H HUX
B3auMocBs3b. Kimaccubukarus 6aHKOBCKHX omeparuili. AKTHBHBIE orepannd. [laccHBHBIE oIepamuy.
IMocpennmnueckue omeparuu Oanka. Kimaccudukanys 0aHKOBCKHX YCIYT 1O KPHUTEPHUSM: KaTETrOpUs
KJIMEHTOB, CTElleHb WHAWBUAYAIU3alMUd MOAXOJa K KIHEHTY, CpPOK IIPEINOCTaBIICHUSA, CTEIEHb
CJIOKHOCTH, CTEIIE€Hb JJOXOIHOCTH, CTEIEHb PUCKA, HOBU3HA.

2. OcobeHHocTH OaHKOBCKHMX YCIyr. ba3oBble: HEOCS3ae€MOCTh, HEIMOCTOSHCTBO KaudecTBa,
HEOT/ICIMMOCTh OT HCTOYHMKA MPEIOCTaBJICHHUS, HEBO3MOXXHOCTH XpaHeHUs. DyHKIMOHAIbHBIE:
obecrieueHre YKOHOMUKH IIATSKHBIMU CPEJICTBAMU, PETYIIMPOBAHUE KOMYECTBA JICHET B OOpAIlICHHH,
OpDHCHTAIMS Ha YHUBEPCAJIbHYIO JEITEIBHOCTh, CBSI3b CO BCEMH CEKTOPAMH OKOHOMHKH.
Crenmduyeckue: KeCTKOE TOCYIAPCTBEHHOE PEryJIHpPOBaHKE, 3aKpBITOCTh IS TPETBUX JIHI,
HCTONB30BAaHUE PA3MUYHBIX (QOpM JieHer, NPUOBUTLHOCTh M PHCK. XapakTepHble: OoJbIias
MPOTSDKEHHOCTh  BO  BPEMEHHW, WHIUBHUIYATH3UPOBAHHBIN  Xapakrep, audepeHInPOBAaHHOCTS,
3aBHCHUMOCTB OT JIOBEPHSI KITUCHTOB U CBSI3b C KIIMEHTCKUMU PHCKAMHU.

3. KauectBo 0OaHkoBckuX ycinyr. OXHIaHWE€ W BOCHPUATHE KauecTBa OOCITY)KHBAaHHUS KIHUEHTOM.
[Tapamerpsl kauecTBa OaHKOBCKMX yciyr. Kpurepumu kauectBa OaHKOBCKOW yciyrd. IlpomykTel m
yCIIYTHd, pennaraeMble 0aHKOM, HX MPEUMYIIECTBA U IEHHOCTH.

B TOM uncIie, IPAKTHYECKHUX 3AaHATUI U JIa0OPATOPHBIX padoT




IIpakTHyeckoe 3aHATHe «PelleHue CUTyallMOHHBIX 3a/ad IO BBISBIEHHWIO MHEHHI KIMEHTOB O
KayecTBe OaHKOBCKUX yCIYT»

Kefic «YI0BIETBOPEHHOCTh KIMEHTOB OAHKOBCKHUM OOCITY)KHBAaHHEM CHH3UIIACH, YHMCIIO MPETEH3MM
pacrer».

Keiic «IlepcoHanbHbII MOAXOA: KAKOH CEPBUC XOTAT KIMECHTHI.

2. Ipakrtnyeckoe 3aHsaTHe «OnpeneieHUE MNPEHUMYLIECTB OAaHKOBCKHX  IMPOAYKTOB  JUIS
noTpeduTeneiy.

Tema 1.2. ) Ku3HeHHBIH UK
0aHKOBCKOT0 MPOAYKTA.
LenooOpa3oBanue B 0aHKe.

Conep:xanue

1. IonsiTHe >KU3HEHHOTO IIMKJIa OAHKOBCKOTO MPOYKTa. DTaIlbl )KU3HEHHOTO ITUKJIa OaHKOBCKOTO
POAYKTA.

2. [NonsiTre tieHb! Ha GaHKOBCKHH PoayKT. OcobeHHOCTH 1IeHo00pa3oBaHus B OaHke. LleHoBast
nonutuka. Tapudsl Ha GaHKOBCKHE YCIIYTH.

B TOM uncie, NPAaKTHYECKHUX 3AaHATUHI U JIaOOPATOPHBIX PadoT

1. lIpakTH4eckoe 3aHsiTHE «KOHCYIHTHPOBAHKME KIUSHTORB 110 TapudaM OaHKay.
Ketic «I[IpobGiemsl 1ieH000pa30oBaHus B OaHKAX.
[pakTrudeckoe 3aaHne Ha ONpeIelIeHIEe [EHOBOM TTOJIUTUKY OaHKa.

Tema 1.3 IIpoayxToBasi JnHeiiKa
O0aHka

Conep:xanue

1. TlonsaTre TPOAyKTOBOW NWHEWKH. Mepapxuueckuif Meroj kiaccupukanmuu OAaHKOBCKUX YCIYT.
OcHoBHBIE KpuTepun Kinaccuukarmmu OaHKOBCKMX ycuyr. llokasarenw, XapaKTepU3yIOIIHe
MIPOAYKTOBYIO TMHEWKY OaHka. CrcremMa ynpaBlieHHsI TPOAYKTaMH KOMMepUecKoro OaHKa.

2. BaHKOBCKME TPOAYKTHI YACTHBIM JIMIAM: BKJIAIbl, KPEIUTHI, OAHKOBCKHE KapThl, IIATESKH M
nepeBonsl. [IpomykToBast smHeEHKa M1 KOPHIOPAaTHBHBIX KIMEHTOB. OcCOOEHHOCTH OaHKOBCKUX
MPOAYKTOB UII MAJIOro, CPeAHEero W KpymHoro OmsHeca. OCHOBHBIE MPOAYKTHI Ui (DUHAHCOBBIX
YIPSKACHHI:  pacyeTHbIE  NPOAYKTHI,  MHBECTUIIMOHHO-OAHKOBCKHE  IPOXYKTHl,  TOPTOBOE
(hvHaHCHpOBaHHE. .

B ToM unciie, MpaKTHYECKUX 3aHATHIH U JIAG0OPATOPHBIX PadoT

1. lIpakTHyeckoe 3ansiTHe «KOHCYTbTUPOBaHKE 11O BEIOOPY OAHKOBCKMX HMPOLYKTOB VIS
KOpPIIOPATHUBHBIX KIIMEHTOB

Keiic «CtanmapTHbiil HaO0p OAHKOBCKUX MTPOAYKTOB JJIsl OCHOBHBIX CETMEHTOB PhIHKA
KOPIOPATHBHBIX KJIIMEHTOBY.

2. [IpakTnyeckoe 3anATHE «BBIsABIIEHNE TOTPEOHOCTEH KITMEHTOBY.
Kelic «Bp160p 6aHKOBCKOTO MPOAYKTA ISl GU3NYECKOT0 JINIAY
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3. HpaKTH‘leCKOC 3aHATHE «KOHCYJ'II)TI/IpOBaHI/Ie INOTCHIMAJIBHBIX KIIMCHTOB I10 BLI60py 0aHKOBCKHX

MPOAYKTOB JJIs IETEH U MOJOACKI». 2
Keiic 1. «Henerckas Brirona 0aHKOBCKUX MPOAYKTOB IS JETEH U MOJIOACKI.
Ketic 2. «Uto x0ueT oT 0aHKOB OKOJICHUE MUJIJICHUYM).
Tema 1.4 Conep:xanue
KopnopaTusHblii n
POLYKTOBBIE GpPeH bl GaHKa. 1. Opranu3zaiioHHO-yIpaBJcHYecKas CTpyKkTypa Oanka. CocraBistoliue OpeHaa OaHka: HelM, cioraH,
KOHKYPeHTOCII0COOHOCTD norotun, ¢uiocopus (Muccus U UeHHOCTH). COCTaBJSIONIUE YCIHEIHOr0 OaHKOBCKOrO OpeHna. 5
GAHKOBCKHX MPOAYKTOB. JlosimbHOCTh KJIMEHTOB K OaHKOBCKOMY OpeHny. KpymHelilne mMupoBbie M poccuiickue OaHKOBCKHE
OpeH/bl. PeOpeHIMHT U pecTailIuHr, UX IPHYMHBL U TIOCIECTBHS. bpeHIbl 1o HanmpaBJIeHUsIM OH3Heca.
[IponykToBBIe OpEHABI.
2. [NoHsiTHE KOHKYPEHTHOT'O TIPEMMYIIIECTBA U METO/IbI OIIEHKA KOHKYPEHTHBIX TTO3UIINI OaHKa.
dakTopsl, onpeaeNsonre 0aHKOBCKYIO KOHKYPEHITHIO. Brpl 6aHKOBCKUX PEHTHHIOB.
B ToM uncie, npakTHYECKHX 3aHATHI 1 1a60PaTOPHBIX padoT 4
1. HpaKTu'{eCKoe 3aHATHE (((DOpMI/IpOBaHI/Ie TMMOJIOKUTECIBHOI'O MHEHHUA Y TOTCHUIWAJIbHBIX KIIMECHTOB
0 JICTIOBOM perryTaruy OaHKa.
Ketic 1. «3anmomuHatommmiics oOpa3 6aHKay. 2
Ketic 2. «Cuma 0aHKOBCKOT0 OpeHIa.
[IpaxTudeckoe 3aganue «AHanu3 peUTUHIOB OaHKA 110 JAHHBIM PA3JIMYHBIX aI€HTCTBY.
IMpakTryeckoe 3aganne «OeHKa KOHKYPEHTHOH MO3UINK OaHKa Ha PhIHKE OAHKOBCKUX IPOTYKTOBY
2. llpakTnyeckoe 3ansaTue «llonck nHGOPMAIIUH O COCTOSTHIH PhIHKA OaHKOBCKHX MPOAYKTOB U 2
YCIYD».
IIpumepHasi TeMaTHKA CAMOCTOATEILHON yueOHO# padoThI MpH U3yYeHHHu pa3nena 1
1. Pa6ora c caiitom APB (http://arb.ru/) —onpenenenne kagecTBa 6aHKOBCKOTO IIPOIYKTa B COOTBETCTBUH cO CTaHIapTOM KadecTBa
BKJIa10B (PU3UYECKUX JIMLI.
2. Pabora ¢ opunuanbHeIM caiiToM HccaeryeMoro 0aHka: O3HaKOMJIEHHE ¢ TapuaMi Ha OaHKOBCKHE YCITYTH. 5
3. Pabora c naTepHET-pecypcamu (odUIInaTbHBIE CAHTHI UCCIENYEMbBIX OaHKOB): U3ydEHHE MPOIYKTOBOM TMHEHKH.
4. Pabora ¢ nHTEpHET-pecypcamu (opHUIMaIbHBIE CAUTHI UCCIIEAYEMBIX OAaHKOB): O3HAKOMIIEHHE C OPTaHU3AIMOHHON CTPYKTYpOM OaHKa, ero
JIOTOTHIIOM, CJIOTAaHOM, MHUCCHEH, IIECHHOCTSIMH OaHKa, ero JIMLEH3USIMHU, COCTABOM aKIIMOHEPOB, HCTOPUEH pa3BUTHS.
5. Pabora c naTepHer-pecypcamu (ouIInaTbHBIE CAWTH PEHTHHTOBBIX ar€HTCTB): CpaBHEHNE PEUTHHTA UCCIIEAyeMOoro OaHKa 10 TaHHBIM
Pa3IUYHbIX PEHTHHTOBBIX areHTCTB.
Y4eOHas npakTHKa pa3gesa 1
36

Buab1 padort

1. Ypok-3KkcKypcusi B 6aHK.
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2. 3anarus B nabopatopun «Y4eOHbIH OaHK.
Temartuka 3aHATHN:
— «KoHCcynpTHpOBaHHE KIMEHTOB 110 Pa3IMYHBIM BUIaM OaHKOBCKHX MPOJIYKTOB (MOJICIIMPOBAHUE CUTYAIIHA)Y;
3. Hanucanue scce no teme «Poiib Openjia B poiBUKEHUN OAHKOBCKUX ITPOIYKTOBY.
5. AHanu3 KOPIOPATUBHBIX CTAH/IAPTOB 00CITYKMBAaHUS KJIUEHTOB.
6. N3yuenue Konekca KopropaTUBHOM 3TUKU KPEUTHOM OpraHu3aIiu.
7. N3ydyeHune noJuTuky OaHka B 00J1aCTU KOPIIOPATUBHOM COI[MAIbHON OTBETCTBEHHOCTH.
8. M3yuenue crpaTeruu pa3BuTuu OaHKa.
9. U3ydyeHne MoieM KOMIIETEHIIUN COTPYAHUKOB OaHKa.
10. MI3y4yeHune cucTeMbl OLIEHKU Pe3yabTaTOB ACATEILHOCTH COTPYJHHKOB.
11. M3yueHue cucteMbl OLIEHKH KayecTBa OOCITyKMBaHUS KJIHMEHTOB.

Paznen 2. [Ipogaska u npoaBH:KeHNe 0AHKOBCKUX MPOAYKTOB M YCJIyT

22

MJIK. 03.01 BoimosiHeHue padoT Mo JOJKHOCTH CJIYKAIIEr0 «KAreHT 0aHKa»

22

Tema 2.1 Buapl kanajion Coaep:xanme

NPpoJaaK GAHKOBCKHX MPOAYKTOB
1. IMonsarue «apomaxka». OCOOCHHOCTH MPOAAKH OAaHKOBCKUX MPOMYKTOB M YCIyTr. OCHOBHEIE (DOPMBI

MPOJIaXX B 3aBUCHMOCTH OT TEPPUTOPHUAIBHOW MPUBA3KUA — CTallMoHApHas GopMma W JUCTAHIIMOHHAS
dbopma mpomaxu. [pomaku MaccoBoro xapakrepa (OaHKOBCKHEM  pHUTEHN) U IeJieBbIe
(MHIUBHIYaNbHBIC) TPOAAXH. MaccoBble TPOJAXKH IO CcXeMe «(DHUHAHCOBBIA CylepMapKeT».
IMepexpectHbie mpopaxu cross-sales. Crparterus makeTHpoBaHHs OAHKOBCKHX MPOAYKTOB. [Ipumepsr
TPaIWUIIMOHHOTO TIAKETHPOBaHUS OaHKOBCKMX MpoaykrToB. [Ipsmas mpomaxka (directselling). POS-
kpemuroBanue (POS — Point Of Sale). KpemuToBanne mokymok depe3 HHTEpPHET. DJIEKTPOHHBIE
KaHaNbl TpoJaX OAaHKOBCKUX NPOAYKTOB. [IpenMmyiectBamu cucTeMbl MHTepHEeT-OaHKWUHTA JUIS
kiuenTa 1 it 0auka. Cucrema « MOOWMIIBHBIN OaHKY.

2. IlonmnTuka OaHka B 00JIaCTH MPOMIaX OAHKOBCKUX MPOAYKTOB. OpraHu3amus Mpoaak OaHKOBCKHX
npoaykTtoB. @poHT—0duc mpomax OaHka. KIMEeHTOOpHEHTHPOBAaHHBIA IMOMXOA. Y CIOBUS YCIENIHOMN
Mpojaku OaHKOBCKOro mpoxaykTa. IIporecc mpuHATHS KIMEHTOM pELIeHus] 0 MPUOOPETEHUN TOW MiIn
HHON ycimyru (0aHKOBCKOrO mpoaykra). PopMUpoBaHHE HABBIKOB areHTOB 10 MpOJake OaHKOBCKUX
nponykroB. [lonnepskka, KOHTPOJIb U OLeHKa 3()(HEKTUBHOCTH MPOAAK.

3. Jransl nponaxu OaHKOBCKHX NMPOAYKTOB M yciyr. MeTonsl mpomaxku OaHKOBCKMX HMPOIYKTOB U
yeayr. Oprasu3aiusi mocienpoiaykKHOro 00CIyKUBaHHS U CONPOBOXKACHUS KIIMEeHTOB. OTeuecTBEHHBII
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n 3aPY6e)KHLIﬁ OIIBIT MPOBCACHUS NPOAAXK 0aHKOBCKHX IMPOAYKTOB M YCIYTTO.

B ToM 4mciie NpakTHYeCKUX 3aHATHI U 1a00paTOPHBIX padoT

1.[lpakTHyeckoe 3anaTHE «BHIOOP CXEM OOCITY)KUBAaHHUS, BHITOIHBIX JIJIS KIIMCHTA U OaHKay.
IIpaxTuueckoe 3aganue «llepBbiil 3BOHOK»

Ketic «Private banking -cepBuc MUPOBOTO YPOBHSI».

[Ipaktnyeckoe 3amanme «Pacuer pacxomoB Ha OOCTy)KMBAaHHE KIMEHTOB 4epe3 CHCTEMY
JIUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITY)KHUBaHUS.

Ketic «MHTepHeT-0aHKUHTY.

[paktuyeckoe 3ananue «IlmactukoBas 0€30MaCHOCTHY.

Tema 2.2. [IpoaBuskenune
0aHKOBCKHMX NMPOTYKTOB

Conep:xanue

1. TlomsTne MpOABMXKEHUS OAHKOBCKMX MPOAYKTOB. KOMMyHHWKAaTHBHBIE CBSI3M OaHKa C PBIHKOM.
DneMeHTh KOMILIEKCA IIPOABUIKCHUA. MOTI/IBaHI/IOHHBIe Q)aKTOpBI YaCTHbIX MW KOPIIOpAaTUBHBIX
KIMeHToB OaHka. CriocoObI MPOJBUKEHUS OAaHKOBCKHMX MPOIYKTOB. BaHKOBCKas pexjgama U CBSI3U C
00IIIeCTBEHHOCTHIO. MMIIKEBast pexiiaMa uitk OpeHuHT. [IpoaykToBas pexiiaMa Wil CTUMYITUPOBaHHE
cowpita. @opmupoBanue obmectBerHoro Muenus (Public Relation). [Tognepxanue cBsI3u ¢ opranaMu
Bmactu (Government Relations). CrorcopuHr, BbICTaBKH, product placement (pekiiama B HESIBHOM
dhopme). Ceszu ¢ naBectopamu win IR (Invest Relations). Cesizu co CMU uinn MR (Media Relations).

2. CriocoOBI ¥ METOJTbI MTPHUBIICYCHUST BHUMAHUS K OaHKOBCKHM TIPOJyKTaM M yciayraM. [lpaBuina
[TOITOTOBKH ¥ MPOBEICHUS MTPE3EHTANN OAHKOBCKHUX MMPOAYKTOB M YCIIYT.

B ToM 4Hcile MpaKTHYECKUX 3aHATHI U J1a0OPATOPHBIX PadoT

1. IpakTnuyeckoe 3anaTue «OpraHu3anysi ¥ MPOBEASHIE IPe3eHTAlni OAHKOBCKUX MPOAYKTOB H
YCIyT»

2. lIpakTuyeckoe 3ansaTue «/crmonp3oBanne pa3nuIHbIX (HOpM MPOABIKEHUST OAHKOBCKUX
MIPOLYKTOBY

Keiic «baHkoBckas pexiama

[IpakTudeckoe 3ananue «Peknama mist VIP-ximreHTOB OaHKa.

[IpakTudeckoe 3amanue «PexmamMupyeM HaIl GaHK».

Keiic «Pabora 0aHKOB B COIMAJIBHBIX CETAXY.

Keiic «baarorBopuTeabHOCTbY.

Tema 2.3 ®opmupoBanue
KJIMEHTCKOH 0a3bl

Copep:xxanne

1. ITousTue n MPU3HAKW KIIMCHTA OaHKa. KJ'IaCCI/I(i)I/IKaLII/ISI KJIMEHTOB 0aHka. [IcCHXONIOrnyecKkue TUIIbI
KJIIMCHTOB.
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2. llonsThe TPUHOMIIOB B3aUMOOTHOIICHWH OaHKa ¢ KIWeHTaMH. [IpUHIMIBI B3aUMHOM
3aMHTEPECOBAHHOCTH, IUIATHOCTH, pAalUOHAIBHON JeATENIbHOCTH, OOeCledeHus] JHUKBUIHOCTH.
[lpunuunel  B3auMHOM  00S3aTENBHOCTH,  JOBEPUTENBHBIX  OTHOIICHWH,  OTBETCTBEHHOCTH,
HEBMEIIATENBCTBA, JOTOBOPHBIX OTHOIICHHI, 3aKOHOMOCTYIIaHus, uddepenupoBanHocty. [lonstue
IPOTrPaMMBI JIOSUTBHOCTH: T€JIH, KPUTEPUH KIIACCU(DUKAIINH U BHIBL.

3. Kananbl pans BBISBICHUS TOTCHIMANBHBIX KIHMEHTOB. [Ipuémbl komMmyHHKanmu. CrnocoObl
BBISIBJICHUsI MTOTpeOHOCTeH KinreHTOB. CrocoObl M METOMBI MPHUBJICUEHHS] BHUMaHUS K OaHKOBCKHM

MPOAYKTaM M yCIyram.

B TOM unciie MPpaKTHYECKUX 3aHATHI U J1a00PaTOPHBIX padoT

KIIMCHTOB.

I[IpumMepHasi TeMaTHKa CaMOCTOATEILHON Y4eOHO padoThI MPHU U3yYeHuHu paszaeaa Ne 2,
1. IloaroToBka mpe3eHTAINi HA TEMBI:

- [TepexpecTHbIC TpOAaxKH cross-sales.

- OUHAHCOBBIN CylepMapKeT- PO3HUYHBIEC TIPOIAKH TUITOBBIX YCIYT.
- duHaHCOBBIM OyTuk Private banking.

- Ctpaterus makeTHpoBaHUsT OAHKOBCKUX ITPOIYKTOB.

- DIIeMEHTHI CTPATEruy POk BHYTpH OaHKa.

- ®ponT-0duC Ipomgak OaHKa.

- [lepcoHasibHBIE TPOAAKHU.

- ImMukeBas pexiama.

- [Ipsimas (ATL) u xocBennas (BTL) pexnama.

- Pexiiama B mipecce.

- Paguo u Tenepexnama.

- CIIOHCOPHHT.

- [IpopakT-niielicMeHT.

- [Tabmuk puneiias (PR).

- Menua — punaiiiiens.

- Government Relations.

- OcHOBHBIE OCOOEHHOCTH MapKETHHTa B3aNMOOTHOIICHHIA.
- [IpenmytiecTBa JIOSITBHOTO KIIMEHTA.

- CRM — cucrema.

- [Ipontecc popmupoBaHus JTOSITHLHOCTH KIMEHTOB.

14
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- K06peHI[I/IHI‘OBI>IC IMporpaMMbl JIOSJIBHOCTU KIIMCHTOB.
2. CaMOCTOATEIbHOE HU3Yy4YCHHEC BOIIPOCOB «ObecnieueHue 3allUTHI IIPpaB U UHTCPECOB KIIUCHTOB, «baHkKoOBCKas TaﬁHa», «OTBETCTBEHHOCTh
OaHka B CJIydac MpUYruHCHUSA ymep6a HHTCpECaM KIIMCHTOB».

YueOHasa npakTuKa pasaesna Ne 2
Buasi pador
1 3ansTtus B 1abopatopun «Y4eOHbIN OaHK:

NogakrwdpE

9.

10.

11.
12.
13.

CamoTtectupoBanue «KommyHukabenbHbl 11 Bo», «YMeeTe J1u Bbl BECTH MO3UTUBHBIN JHAIOT».

I'pynnoBoe o0cyxaenne tembl «HyxHa 1 KyIbTypa peun OaHKOBCKOMY areHTy».

Tpenunru «JlenoBoi 3Tuke™, «Jlenooe ob1IeHne M0 TEISPOHY.

I'pynnoBoe o0cyxaeHne Tembl «JIndHOCTHBIE U TPOo(hecCHOHATbHBIE KauecTBa OAHKOBCKUX COTPYIHUKOBY.
I'pynnoBoe o0cyxaenne Tembl «HackoIbKo BaXkeH HWMUIDK COTPYTHHUKA B MPO(eccCHoHaNIbHOM e TeIbHOCTI.
Hammcanme scce o teme «Moi ipodecCHOHATBHBIA UMUK,

[IpocMoTp 1 00OcyxaeHre yueOHBIX BUAEOMATEPUATIOB ¢ 00pa3aMu 3PPeKTUBHOTO 1 HEI(Y(HEKTUBHOTO MOBEICHUS
KOHCYJIbTaHTOB.

Tpenunr «IIpe3enTanus mpoaaxu 6aHKOBCKOTO MPOIyKTa». Buaeo3anuchk cMOACIUPOBAHHON CUTYAIIMH MPOJAKU U €€
MOCJEYIOUUA aHATU3.

Opranuzanus npe3eHTaluu 6aHKOBCKUX MPOTYKTOB U YCIIYT.

Poneas urpa «Pacnpenenenue ¢pyHKIHMOHAIBHBIX 00513aHHOCTEN MEX1y YUaCTHUKAMHU Ipoliecca MpoaaK 6aHKOBCKUX
MIPOAYKTOB U YCIIYT».

Tpenunr «OnpeneneHue TUIA KIMEHTay.

[IpakTukym «MozaenupoBaHue MOBEACHUS KIMEHTA.

['pynmoBoe 06cyxaeHre BOIIPOCOB:

OcHoBHbIE OIIMOKH B OOIIEHUH C KIMEHTAMHU.

- [loHATHE «TPYAHBIN KIUEHT.

- [Ipyu4uHbI MOSBIEHUS TPYIHBIX KJIMEHTOB.

- [Ipeoionenue 6e3pa3nuyusi KIMEHTOB.

- Kputepuu BeiOopa 6aHKa KJIMECHTAMHU.

- [Ipyu4uHbI, O KOTOPHIM KJIMEHT MEHSET OaHK.

- OCHOBHBIE PUHITUIIBI IOJTOCPOYHOTO COTPYAHUYECTBA OaHKA C KIMEHTAMH.

36

KypcoBoii npoekT (padota) ne npedycmomper
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O0s3aTesbHbIE AyTUTOPHBIE YUeOHbIE 3aHATHS 110 KYPCOBOMY NPOeKTy (padote) re npedycmompeHvi

CamocTosiTeJIbHas y4eOHAsA padoTa 00y4aoerocs HaJ KypcoBbIM NMPOEKTOM (PadoToii) He npedycmompena

IMpoun3BoacTBeHHas1 MPaKTHKA (ecJIM MPeAYCMOTPeHAa UTOroBasi (KOHIEHTPUPOBAHHAS) MPAKTHKA)

Buab1 padot

1. 3HaKOMCTBO C GaHKOM:

- ICTOpUS CO3aHus OaHKa, €ro MECTOHAXOK/ICHHE U MPaBOBOM CTaTYC;

- OpeHJ1 (name, JOTOTHII, CJIOTaH, MACCHIO U IIEHHOCTH),

- HAJIMYHUEC HI/IHGHSI/Iﬁ Ha MOMCHT HPOXOXKJACHUA ITPAKTUKHU,

- COCTaB aKIMOHEPOB OaHKa;

- CXeMy OpTaHU3allMOHHOW CTPYKTYpHI OaHKa;

- cocTaB (pUIIHMAILHOW CEeTH;

- nH(OpPMAIINIO O PEUTHHTAX U MIPEMUIX OaHKa;

- MPOBOANMEBIE OaHKOM pEOpPEHINHT U PECTAIIINHT;

- coCTaB 00CITY’)KHBaeMO# KIIMEHTYPBHI.

2. OsnakomieHne c pabOTOM TOApa3NeneHui, AEITENbHOCTh KOTOPBIX CBsi3aHa C OONY)KMBaHMEM KIIMEHTOB (M3y4eHHE JOIKHOCTHBIX
MHCTPYKIUI paOOTHUKOB TaHHBIX MOAPA3CTICHUI U MPAKTUKH PA0OThI JaHHBIX MMOAPA3ICICHHUH ).

3. 3HaKOMCTBO C MIPOTYKTOBOU JTMHEHKOM OaHKa.

4. Nzydenne Tapuor OaHKa.

5. O3HaKOMIIEHHE C CHCTEMOW KOHTPOJIS B OaHKE 3a COOJIOIEHUEM HOPM U TIPaBUJI 0OCTYKUBaHHUS KIIUEHTOB.

6. XapakTepucTrka 30H 00CITYKUBaHHS KIMEHTOB B OaHKe.

7. AHanu3 KIIMEHTCKOM 6a3pl OaHKa.

8. AHamM3 KaHAJIOB OOCITY)KWBAaHUS PO3HUYHBIX KITMEHTOB.

9. Uzydenne paboTsl 6aHKA C TPYMIIAMH KIHEHTOB, HYXAAIOIINXCA B COLMAIBHON MOIEPKKE (MOIOIEKD, IEHCHOHEPHI, HHBAJIUIHI).
10. N3yuenne cucteMsl odecriedeHns 6e30macHoCTH (KOH(GUICHIINATHLHOCTH ) KITMEHTOB.

11. KoHCynpTHpOBaHNE KIIMEHTOB IO PA3IMYHBIM BUAAM MIPOAYKTOB U YCIyT B OaHKe (paboTa moa pyKOBOJICTBOM COTPYIHMKA OaHKA).
12. HabnromeHne 3a NEHCTBUSME COTPYIHHKA OaHKa IIPU Mpoake 0aHKOBCKUX MPOAYKTOB M YCIyT OaHKe

13. M3yueHne opraHu3anuy NOCIEPOJaKHOTO 00CTyKHBAHUS KITUEHTOB.

72

JK3aMeH 10 MOAYJII0

12

Bcero

216
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3. YCJIOBUSA PEAJIM3ALIUAUA ITPOI'PAMMBI
HNPO®ECCHUOHAJIBHOI'O MOAYJIA

3.1. [JIna peaqu3anuud NpPOrpaMMbl MNPO(PEeCcCHOHAIBHOIO0 MOAYJIS
JAOJIZKHBI OBITH NPeyCMOTPEHBI CJelyIlIHe cllelHalbHble OMeeHUs:

JlabGoparopusi «YueOHbIil O0aHK», OCHAIlleHHAss B COOTBETCTBUU C M. 6.1.2.1
ITpumepHoI mporpaMmsl 1o criennaibHOCTH 38.02.07 baHKOBCKOE Z1€TI0.

OcHailleHHble 0a3bl MPAKTUKH, B COOTBETCTBUU C¢ 1 6.1. 2.3 PabGoueit
nporpamMMsl 1o cnenuanbHocty 38.02.07 baHKoBCKOE J1€T0.

3.2. UupopmannoHHoe odecneyeHne peaju3auuu NporpaMmmbl

Jns peanuzanuu  miporpaMMbl  OuOIMOTEYHBIM (OHJ 00pa3zoBaTeIbHON
OpraHu3alyy JIOJKEH UMETh MeYaTHbIe /WU 3JEKTPOHHbIE 00pa3oBaTeNIbHbIE U
UH(GOPMAIIMOHHBIE PECYPCHI, AJI UCTIOIB30BaHUS B 00pa30BaTeIbHOM IPOIIECCe.

OcHoBHas1 JUTEpPaTypa

1. Brinonnenue padot o paboueit npodeccun «AreHT 6aHkay YueOHUK
s CI1O/benosa C.A., HaseinoBa T.E., MBanosa H.IL.,Jloiiko O.A., Tumodeera
O.B,, QelizpaxmaHoBa H.M.,Yepuomopen T.B. —

Caparos:IIpodobpazoanue,2023.-ISBN 978-5-4488-1588-1.1 TekcT
aeKTpoHHBIH // OOpa3oBaTenbHas miatdopma https://profspo.ru/books/127544

2. bankoBckoe neno : y4eOHUK JUIsl CpeaHero mnpodeccruoHaIbHOTOo
obpazoanus / H. H. Maprteinenko, O. M. Mapxkosa, O. C. Pymakosa, H. B.

Cepreesa ; mon penakmueit H. H. MapteiHeHko. — 3-¢ u3aA., COp. U JOM. —
MockBa : UszmarenbctBo [Opaiit, 2023. — 524 c¢. — (IIpodeccuonanbHoe
obpazoanue). — ISBN 978-5-534-16709-2. — Tekct : 531IeKTPOHHBIA //
O6pa3oBarenbHas miaTdopma FOpaiir [caiiT]. — URL:

https://urait.ru/bcode/531564
JonmoiHuTeILHAA JIUTEPATypa

3. Aptémona, C. A. Benenue kaccoBbIX omepaiuii : yueOHoe mocobue
st CIIO / C. A. Aprémosa. — Caparos : [IpodobpazoBanue, At [T Ap Menua,
2023. — 162 c. — ISBN 978-5-4488-0643-8, 978-5-4497-0262-3. — Tekcr :
AJNIEKTPOHHBIN // DNEeKTpOHHBIN pecypc mudpoBoit odpazoBarensHOM cpenbl CIIO
PROFo0pa3oBanue : [caiit]. — URL: https://profspo.ru/books/89996

4., Anekceesa, /1. I'. bankoBckuii Bkiaag u OaHKOBCKUH cueT. Pacdersr :

yaeOHOe MmocoOue s cpeaHero mpodeccuoHanbHoro obpaszoBanms / JI. T.
AnekceeBa, C. B. Ileixtun, P. 3. 3arupoB ; orBercTBeHHBIE pemaktopel [l. T
Aunekceena, C. B. [Isixtun. — Mocksa : U3natensctBo FOpatit, 2023. — 243 ¢. —
(ITpodeccuonanpHoe obOpaszoBanme). — ISBN 978-5-534-11414-0. — Tekcr
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https://profspo.ru/books/127544
https://urait.ru/bcode/531564
https://profspo.ru/books/89996

anexkTpoHHbI // OOpaszoBatenbHas 1atdpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/518419
5. bankoBckoe nemo B 2 u. Yacte 1 : ydyeOHHMK M TpPaKTUKYM IS

cpeanero mnpodeccuoHanbHoro oopaszoBanusi / B. A. bopoBkoBa [u np.] ; mon
penakuueir B. A. BbopoBkoBoil. — 6-¢ wu3m., nepepad. u gom. — Mocksa :
NznarensctBo IOpaiit, 2023. — 375 c. — (IlpodeccuonanbHoe 00pa3zoBaHue). —
ISBN 978-5-534-15309-5. — Tekcr : osnekTpoHHbd // OOpaszoBaTenbHas
wiatpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/513306

6. bankoBckoe neno B 2 u. Yacth 2 : yuyeOHHUK M MPaKTUKYM IS

cpeanero mnpodeccruoHanbHoro oopaszoBanusi / B. A. bopoBkoBa [u ap.] ; moa
penakmueit B. A. BbopoBkoBoil. — 6-¢ wu3m., nepepab. u gom. — Mocksa :
NznarensctBo FOpaiit, 2023. — 189 c. — (IlpodeccuonanbHoe 00pa3zoBaHue). —
ISBN 978-5-534-15310-1. — Tekcr : onektpoHHbi // OOpa3zoBaTenbHas
miatgopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/513307

7. Jlapuna, O. 1. bankoBckoe nemno. [Ipaktukym : yuebHOE mocodue st

cpea”ero mnpodeccruoHanbHoro oo6pazoBanuss / O. WM. Jlapuna. — 2-¢ w3,
nepepad. m gon. — MockBa : M3parensctBo IOpaiit, 2023. — 234 c. —
(ITpoeccuonanvuoe obpazoBanme). — ISBN 978-5-534-11427-0. — Texkcer
anekTpoHHbI // OOpa3zoBatenpHas 1iatdpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513161
DJIeKTPOHHbIE U31aHN (3JIEKTPOHHbIE PeCYPChI)
1.OnextponHbIl pecypc banka Poccun - Peskum noctyma http://www.cbr.ru

2. CnpaBouno-nipaBoBasi cucteMa «Koncynerantllitoc» - Pexxum goctyna
http://www.consultant.ru

3. CnopaBouHo-tipaBoBass cucteMa «['APAHT».- Pexum pgoctyna
http://www.aero.garant.ru

4. WupopManMoHHBI OaHKOBCKHM IOpTan [DIEKTpOHHBIA pecypc]. —
Pexum nmoctyna: http://www.banki.ru

5. Marepwuainsl caiita Acconmanuu poccuiickux 6ankoB: KoopnmHammoHHBIN

KOMHUTET II0 CTaHJapTaM KadecTBa OaHKOBCKOHW jesTenbHOCTH. CTaHAapThI
kauectBa OankoBckoi nestenbHocTH (CKBJl) Accommanuu poccuiickux OaHKOB

[DnexTponHbIi pecypc]. — Pexxum moctyma: http://www.arb.ru
6. Marepuanst WHbopmanmoHHOTO areHTcTBa — moprana Bankir.ru
[DnexTponHbIii pecypc]. — Pesxxum moctyma: http://www.bankir.ru

HopMmaTuBHbIE TOKYMEHTBI
1. I'paxxnanckuii kojmekc Poccuiickoit ®eneparuu (4acTh TiepBasi) OT
30.11.1994 Ne 51-®3 ¢ u3sMeHEHUSIMH.
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2. ®enepanbublii 3akoH oT 02 nmexabps 1990 r. Ne 395-1 «O OGankax u
0aHKOBCKOM AESATEILHOCTHY (AEHUCTBYIONIAS PEAAKIIHS)

3. ®enepanbubiii 3akoH OT 10 wmronsa 2002 r. Ne 86-03 «O LlenTpanbHOM
banke Poccuiickoit @enepanun (banke Poccun)y» (necTByromas peaaxims)
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
HNPO®ECCHUOHAJIBHOI'O MOAYJIAA

Kon 1 HanmeHOBaHue
npoheCCHOHaIBHBIX U O0IIUX
KOMITETeHIINH, (POPMHUPYEMBIX

B paMKax MOJIYJIsI

Kpurepuu onenku

MeTtoap!l OLleHKHU

OK 1 BeibupaTs crioco0bt
peuieHus 3a1a4y
npoheccCroHaIbHON
ACATCIBHOCTU ITPUMCHUTEIILHO
K pa3jiIn4HbIM KOHTCKCTaM

O00CHOBaHHOCTH BHIOOpA U
PUMEHEHHSI METOJIOB U CIIOCOOOB
petenus npodeccruoHanbHbIX
3aj1a4 PU OCYIIECTBICHUH
KOHCYJIbTHPOBAHHUS
HOTEHIMATbHBIX KIMCHTOB OaHKa
10 OAaHKOBCKHM MPOYKTaM.
TouHOCTh, IPaBUIILHOCTH M TIOJI-
HOTa BBIMOJIHEHUS TIPOoQeccro-
HAJIbHBIX 33]1a4

Ornenka IEeATEIHLHOCTHA
o0ydarorerocs B npoiiecce
OCBOEHUS 00pa3oBaTenbHOI
IIporpaMMabl Ha IMPAKTUYCCKUX

3aHSATHIX, MPU BBITOJHEHUH pPaboT
mo y4eOHOW U MPOM3BOACTBEHHOMN
MIpaKTHKE

OK 02. Ocy1ecTBIsATh MOUCK,
aHaINU3 U UHTEPIPETALHIO
nHpopMaIum, HeoOX 0AUMOM
JUTA BBITIOJTHEHHUA 33724
npodeccruoHanTbHOM
JeSITeTbHOCTH.

OrnepaTHBHOCTD TTOMCKA,
PE3YNBTATUBHOCTD aHAIIN3a U
UHTEpIIpeTaly HHpopMaImy 1
€€ UCIIOJIb30BaHHE JUIS
Ka4€CTBCHHOI'O BBITIOJIHCHUA
npodeccoHANBHBIX 3a]ad,
poeCCHOHANIBHOIO U
JMYHOCTHOTO PAa3BUTHS.
[IIupoTa ucnoab30BaHUs
Pa3INYIHBIX HCTOYHHUKOB
uH(pOpMaIliH, BKIIOYas
JJIEKTPOHHEIE.

Orenka IEATEITHLHOCTHA
00yJaromierocs B mporiecce
OCBOEHUS 00pa3oBaTeNbHOI
IIporpaMMabl Ha MPaKTHYCCKUX

3aHATHSX, TPH BBITOJHEHUH paboT
Mo y4eOHOH M TPOHU3BOJACTBEHHOMN
MIPAKTHKE

OK 03. IImaanpoBaTh 1
peanu30BBIBaTH COOCTBEHHOE
npodeccruoHaasHoe U
JUYHOCTHOE Pa3BUTHE.

JeMoHcTpanus nHTepeca K
WHHOBAIVIM B 00J1aCTH
npodeccHoHaTbEHON
JIeSITeTFHOCTH; BEICTPaNBaHUE
TpaeKTopuu MpohecCHOHAITEHOTO
Pa3BHUTHUS 1 CAMOOOOPA30BaHUS;
OCO3HAHHOE TNIAHHPOBAaHUE
TIOBBIIICHUS KBAN(UKAIIH.
JemoHCTpanus criocoOOHOCTH K
OpPTaHM3AINHY U TNIAHUPOBAHHUIO
CaMOCTOATENBHBIX 3aHITHN TIPH
M3YYEeHUHU TPOQeCcCHOHATEHOTO

Orienka HCITIOJIb30BaHUS
00yJaronmMcs METOIOB W MPHEMOB
JTUYHOW OpraHW3alid B TIpoIecce
OCBOCHHUSI o0pa3oBaTeILHOM
MIPOrPaMMBI Ha  TMPaKTHYECKUX
3aHATHIX, Ipu BBIIIOJTHEHUH
WHABH Ty aTbHBIX JIOMAIIHUX
3a/aHuii, paboT mo y4eOHOW W
MIPOU3BOJICTBEHHON MTPAKTHKE.

Ornenka HCITOJIb30BAHUS
00yJarommMcs METONOB W MPHEMOB
JUYHON OpPTaHW3alH MPH YIaCTHUH B

MOJIYJISL. npodecCHOHANBHBIX ~ ONMMIINAzaXx,
KOHKYypCaX, BBICTaBKaxX, Hay4yHO-

PAKTUIECKUX KOH(EpEHIHSIX.
OK 04. Paborats B JleMoHCTpanus CTpeMiIeHus K Onenxka KOMMYHUKaTHBHOH
KOJUIGKTUBE M KOMaHJIE, COTPYIHHYECTBY H JEeATEIbHOCTH  O0ydJaromerocss B
3¢ GeKTUBHO KOMMYHHKa0eJIbHOCTb IPU npouecce OCBOEHUS

BSaHMOﬂeﬁCTBOBaTL C
KOJIJICraMH, PYKOBOJCTBOM,
KIMCHTaMH.

B3aMMOJIEHCTBHUH C
00yYaIOIMHUCH,
Iperno/aBaTeisaiMu 1
PYKOBOJUTENSMH TIPAKTHKH B
xoze 00y4yeHust

00pa3oBaTeNbHON TpOrpaMMbl  Ha
NPAaKTHYECKUX  3aHATUAX,  OpHU
BBIMTOTHEHUH PAa0OT 1O y4eOHOH H
MPOU3BOACTBEHHOM MTPAKTHKE.

OK 05. Ocy1iecTBasiTh YCTHYIO

I[eMOHCTpaLII/IH HaBBIKOB

OI_ICHKa YMCHUSA BCTYIIATh B
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Y MUCBMEHHYIO
KOMMYHUKAIIMIO Ha
rOCyJapCTBEHHOM fI3BIKE
Poccuiickoin @enepanuu ¢
y4eTOM 0COOEHHOCTEN
COILIMATBHOIO U KYJIbTYPHOTO
KOHTEKCTa.

IPaMOTHO M3JIaraTh CBOM MBICITH
1 0OPMIISTH JOKYMEHTAITHIO Ha
TOCYZIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepannu,
PUHUMAsT BO BHUMaHHE
0COOEHHOCTH COIMAILHOTO U
KyJBTYPHOIO KOHTEKCTA

KOMMYHHKATHUBHbIC ~OTHOLICHUS B
cepe npodeccuoHanbHON
JEATeIBHOCTH W MOAJCPKUBATH
CHTYaI[HOHHOE B3aUMOJICHCTBHE,
NpUHAMAS BO BHHMAaHHUE
0COOEHHOCTH COLIMATBHOTO u

KyJbTYPHOI'O KOHTEKCTa, B YCTHOH U
MUCBMEHHOW (opMe, TpOosBICHUE
TOJIEPAHTHOCTH B KOJIJIGKTHBE.

OK 09. Ucnons30BaTh JemoHcTpanys HaBHIKOB Orenka JIEITEILHOCTH
MH(OPMAITMOHHBIC UCTIONIb30BAHUS o0yyaromerocs B npoiiecce
TEXHOJIOTUH B MH(POPMAIOHHBIX TEXHOJIOTHIA B | OCBOCHHSI o0pazoBaTenbHON
npoheccCroHaIbHON podeCCUOHANTBHOM mporpaMMbl ~ Ha  HPAKTHYECKUX
JeATEeIbHOCTH NeATEIbHOCTH; aHAJIN3 U OIICHKA | 3aHATHIX, B XOJI€ KOMIBIOTEPHOTO
WH(POPMAIH Ha OCHOBE TECTHPOBAHHSI, MOJITOTOBKH
MPUMEHEHHS MPO(PECCHOHATBHBIX | NEKTPOHHBIX  IMPE3CHTAlUN, MpU
TEXHOJIOTUH, UCIIOIb30BaHHUE BBITIOJTHEHU U WHJIMBH Ty aJIbHBIX
nH(OPMAIMOHHO- JOMAaIllHUX  3aJaHuii, paboT 1O
TENEKOMMYHUKALIMOHHON CETH y4eOHOH W  TMPOM3BOACTBEHHOMH

«UaTepHeT IS peann3anuu MPaKTHKE.
npodeccroHaTEHON Ornenka YMEHWSI pemarp
JeATEILHOCTH npodeccroHaNIbHbIE 3aJlaun c
UCIIONIb30BaHUEM COBPEMEHHOTO

MIPOrpaMMHOr0 obecIIedeHus

OK 10. ITonmp30oBaThCs JlemoHCTpaIs yMeHHIA Onenka COOTFOICHIS TIpaBHII
npodeccoHaTbHON MTOHNMATh TEKCTHI Ha 0a30BbIE U oopmiteHus JIOKYMEHTOB u
JTOKyMEHTanuei Ha npodeccroHAIBHBIE TEMBI; MOCTPOEHUS] YCTHBIX COOOIIEHWH Ha
rOCyJIapCTBEHHOM U COCTaBIIATh TOKYMEHTAIIHIO, roCyIapCTBEHHOM S3BIKE
WHOCTPAHHOM SI3bIKaX. OTHOCSIIYIOCA K TIpolieccam Poccuiickoii ®deneparuu u

podeCCHOHATBHOM
JeATEIBHOCTH Ha
rOCyIapCTBEHHOM U
HHOCTPAHHOM SI3bIKaX.

HNHOCTPAHHBIX SA3BbIKaXx.

OK 11. Hcnionb3oBate 3HaHust | JlemoHCTpanus yMeHus Onenka  3HaHMH W yMEHUH
110 (PMHAHCOBOW I'PaMOTHOCTH, | NPE3EHTOBATH UJIEH OTKPBITHS o0yyaromierocs B mporecce
IJIAHUPOBATH COOCTBEHHOTO JIelIa B OCBOCHHUSI oOpa3oBaTeIpHON
MPEATPUHUMATENBCKYIO npodeccuoHaNbHON OporpaMMbel  Ha  MPAKTHYECKUX
NeATENIbHOCTD B JESATEIbHOCTH. 3aHATUSAX, B XOIE KOMIIBIOTEPHOIO
npocdeccroHaIbHOMN cdepe. JemoHCTpanys 3HaHUM MOpsiAKa | TECTUPOBAHUS, MOATOTOBKH
BBICTPAaUBaHMS IPE3CHTALH U JJIEKTPOHHBIX  NPE3CHTAlUi, NpU
KpPEIUTHBIX OAHKOBCKUX BBITTOJTHEHU U HMHAWBUAYATBHBIX
MIPOAYKTOB. JOMAIIHUX  3afaHuii, paboTr 1O
y4eOHOH W  TPOW3BOACTBEHHOMH

IPAKTHKE.
IIK 1.1 OcyuiecTBisTh HemoncTpanus Ouenka JIeSITEIIbHOCTH
pacyeTHO-KaccoBOE npodecCHOHAIBHBIX 3HAHUH obyyarorerocs B nporecce
00CIyXMBaHHUE KIINEHTOB IPOIYKTOBOH JINHEWKN OaHKa U OCBOEHUS o0pazoBaTenbHON
YMEHHUH KOHCYJIbTHPOBAHUS OporpaMMbl  Ha  NPAKTHYECKUX

KJIMEHTOB 110 PAaCUYETHBIM
OPOIYKTaM.

3aHATUAX, B XOAC KOMIIBKOTCPHOI'O

TECTUPOBAHMUS, HOATOTOBKH
JJIEKTPOHHBIX  MpE3eHTAlUid, Npu
BBITTOJTHEHU T WHAWBUAYATBHBIX
JOMAIlHUX 3aJaHuii, paboT 1o
yuyeOHOH W NPOM3BOJICTBEHHOI
IIPAKTHKE.
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[IK 1.4 OcymecTBaTH
MEKOaHKOBCKHE PACUETHI.

JemoncTpanus
npodeccHOHANBHBIX 3HAHUH
0aHKOBCKHX MPOJYKTOB AJIS
KpPEIUTHBIX OpraHU3aIuii.

Orenka JIeITEILHOCTH
o0yJaronierocst B rporiecce
OCBOECHUS 00pa3oBaTeNbHOMN
MPOrpaMMBbl Ha  MPAKTUYCCKUX

3aHATUAX, B XOAC KOMIIBIOTCPHOI'O

TECTHPOBAHUS, ITOATOTOBKH
3JICKTPOHHBIX  MpE3CHTAIMNA, MPH
BBINIOJITHEHUN VHIMBHTyaTbHBIX
JOMAaIlHUX  3aJaHuii, paboT ToO
yuyeOHOH W  MPOU3BOJCTBEHHOM
MIPAKTHKE.

[IK 1.6 O6¢cnyxuBaTh JeMoHcTpanus Ornenka IEATEIbHOCTH

pacyeTHbIC ONEePALMH C po¢)eCCHOHATBHBIX 3HAHUH oOydaromierocs B mporiecce

HCIIOJIb30BAaHMEM PA3ITMUHBIX MPOAYKTOBOM JIMHEHKN OaHKa U OCBOEHUS 00pa3oBaTenbHON

BHJIOB IJIATEKHBIX KapT YMEHUN KOHCYJIbTUPOBAHUS IPOrpaMMbl Ha MIPAKTHYECKUX

KJIMEHTOB 110 0AHKOBCKUM
KapTam.

3aHATUAX, B XO0A€ KOMIIBIOTCPHOI'O

TECTUPOBAHHUS, MOJrOTOBKH
JJIEKTPOHHBIX  TpEe3eHTallui, mpu
BBITTOJTHEHU U WH/IMBUTYaITbHBIX
JOMAallHUX  3aJaHuii, paboT 1o
y4eOHOH W  MPOM3BOACTBEHHOMH
MIPaKTHKE.

[IK 2.2 OcymiecTBisTh 1
o(hopMIIATH BRIIAYY KPEAUTOB

HemoncTpanus
podeCCHOHAIBHBIX 3HAHUI
KPEMTHBIX MPOJYKTOB OaHKa
YMEHHUI KOHCYJIbTHPOBAHUS
KJIMEHTOB TI0 BOIIPOCaM
MPETIOCTaBICHUS KPEIUTOB.
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