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1. OBIIIAS XAPAKTEPUCTHKA PABOYEM ITPOI'PAMMBI
NPO®ECCHUOHAJIBHOI'O MOAYJIA
«IIM. 03 BoimosiHeHue padoT MO OJHOM UJIM HECKOJIBLKHUM NpodeccusiM padouunx,
AO0JKHOCTAM ciayskammx (20002 Arent 6aHka))

1.1. Hens m miaHupyemblie pe3yJbTaTbl 0CBOEHHMSI NMPOGecCHOHAIBHOIO
MOAYJIS

B pesynbraTte wu3yueHus mnpodeCCHOHAIBLHOTO MOAYNS CTYACHT JOJDKEH
OCBOUTh OCHOBHOM BHJl JEATENbHOCTH «BbIMOIHEHHE pabOT MO OJHOM WU
HECKOJIBKMM TpodeccusiM paboumx, JOJDKHOCTSAM CIYXKaIIUX» U COOTBETCTBYIOIINE
eMy oOlI1e KOMIIETEHIIUU U MPO(EeCCUOHAIbHBIE KOMIIETEHIIUU:

1.1.1. IlepeueHp OOUTUX KOMITETCHITUI

Kox HauMmenoBanue o01uxX KoMIeTeHIMI

OK 01. BoiOupate  cnocoObl  pemieHuss  3a1ad  NPOPECCHOHANBHOM  JAESITEIbHOCTU
IPHUMEHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02. OcyiecTBiATh MOUCK, aHAJIU3 M WHTEpIpeTaluio HHpOpManuu, HEOOXOAUMOM s
BBINOJIHEHUS 3a]1a4 TPO(ECCHOHAIBbHON 1EATEIbHOCTH

OK 03. [lnanupoBaTh W peamu30BBIBaTH COOCTBEHHOE MNPO(ECCHOHAIBHOE W JHUYHOCTHOE
pa3BUTHE

OK 04. PaGoraTte B koiieKTHBE W KOMaHze, 3()()EeKTHBHO B3aMMOIEHCTBOBATH C KOJUIETAMH,
PYKOBOJICTBOM, KJINEHTAMHU

OK 05. OcCylecTBISATh YCTHYIO U MUCbMEHHYI0 KOMMYHHUKAIIMIO HAa TOCYIapPCTBEHHOM SI3bIKE
Poccuiickoit @enepanun ¢ ydyeToM OCOOEHHOCTEM COLMANBHOTO M KYJIbTYpPHOTO
KOHTEKCTa

OK 06. [IposiBNATE TpaXkAaHCKO-IATPUOTUYECKYIO MTO3UIIUIO, JEMOHCTPUPOBATh OCOZHAHHOE
NIOBEJICHHE Ha OCHOBE TPAJMIIMOHHBIX 00IIIEUeIOBEUECKUX LIEHHOCTEH;

OK 07. CopeiicTBOBaTh COXpPaHEHUIO OKPYXAIOLIEH cpenibl, pecypcocOepekeH o, 3hHEKTUBHO
JIeMCTBOBATh B UpE3BbIYANHBIX CUTYALMSX;

OK 08. Hcnonp30Bath cpeacTBa GU3NYECKON KYIbTYPBI AJI1 COXPAHEHUSI U YKPETIJICHUS
3J10pOBbsI B ITpoIecce NPOoPecCHOHANBHOMN IEATETLHOCTH U MO IePKaHHS
HE00X0IUMOT0 YpoBHS (hM3HUECKOI MOATOTOBIEHHOCTH;

OK 09. Hcnonb3oBaTh MHPOPMALTMOHHBIE TEXHOJIOTMH B MPO(PECCHOHANBHOM NesTeIbHOCTH

OK 10. [Tonp3oBaTbess  MpogecCHOHANBHOW — JOKYMEHTAllMel Ha  TroCyJapCTBEHHOM U
WHOCTPAaHHOM SI3bIKaxX

OK 11. Hcrnonb3oBath 3HaHUSA o ¢duHaHCcOBOH IPAMOTHOCTH, IIJIAaHUPOBATH
MPEANPUHUMATEIIBCKYIO JEITENHHOCTh B IpodeccnoHanbHoM cdepe




JInuyHOCTHBIE pe3yJIbTaThI

Ko JUMYHOCTHBIX

peau3aly NPporpaMMbl BOCIIUTAHUS pe3yJbTaToB
(Oeckpunmopui) peau3anuu NporpaMmbl
BOCIIUTAHUS
[IposiBnsromuid M JAEMOHCTPUPYIOIIMM YBaXKEHHE K JIIOIAM TpY.Ia,
OCO3HAWOIIMK IIEHHOCTh COOCTBEHHOro Tpyna. Crpemsuuiics K JIP 4

(GopMHpPOBaHHIO B CETEBOW Cpele JUYHOCTHO U MPO(hecCHOHAIBHOTO
KOHCTPYKTUBHOTO «IIM()POBOTO CIIE/1a».

JInyHOCTHBIE Pe3yJIbTAThI
peanu3alnuy NporpaMMbl BOCIIUTAHNS,

onpeaecjicHHbIC OTPaC/JI€BbIMHA TpGﬁOBaHHHMH K J1¢JIOBBIM KadeCTBaM JIMYHOCTH

CobGmrogaromuii B cBoed MpodecCHOHATBHON ACATEIHPHOCTH ITHYECCKUE
MPUHITUTIBL: YECTHOCTH, HE3aBUCHUMOCTH, podeCCHOHAIEHOTO
CKENTUIM3MA,  IPOTUBOACUCTBUS  KOPPYINUUU U  IKCTPEMU3MY,
00Ja1al0Ki CHCTEMHBIM MBIILICHUEM U YMEHHEM NMPUHUMATh PEleHUe
B YCJIOBUSIX PUCKA U HEOIPEICIEHHOCTH

JIP 13

['OTOBBIII COOTBETCTBOBATH OXKUJAHUSAM pabOTOAATENICH: TMPOEKTHO-
MBICTISIIIHHA, YP(EKTUBHO B3aUMOJICHCTBYIOIIMNA C YWICHAMH KOMaH/BI H
COTPYAHUYAOUIMN C JIPYTMMH JIFOAbMH, OCO3HAHHO BBIITOJIHSIOIIUI
npodeccuoHanbHble  TpeOOBaHMs, OTBETCTBEHHbIN, ITYHKTYaJIbHBIMH,
JUCLUIUIMHUPOBAHHBIN,  TPYAONIOOMBBIA, KPUTHUECKH  MBICISIINM,
HaLEJICHHBIM Ha JOCTUKEHUE MIOCTABIICHHBIX LIEJIEH; JEMOHCTPUPYIOILHM
npo¢eCCHOHATIBHYIO )KU3HECTOUKOCTD

JIP 14

OTKpBITHIH K TEKYIIUM M TNEPCIIEKTUBHBIM U3MEHEHHSIM B MUpPE TpyAa U
npodeccuit

JIP 15




1.1.2. Ilepeuenp npodeccuoHaIbHBIX KOMIIETEHIIHIMA

Kon HaumeHoBaHuUe BUI0B 1€ATEJILHOCTH U NPO(eCCHOHATBHBIX KOMIIETEH Ui

ITIK 1.1. OcylecTBIATh pacu€THO-KacCOBOE 00CIY)KMBAHHE KJIMEHTOB

IIK 1.2. OcymiecTBiATh O€3HAIMYHBIC IIATEKH C HCIOJIB30BAHUEM Pa3IUYHBIX (GopM
pacyeToB B HAIMOHAJIIBHOM M MHOCTPAHHOM BAIFOTaX

IIK 1.3. OcCymIecTBIIATh pacuyeTHOE OOCTY)KHBAHKME CUCTOB OIOJKETOB PA3JIMUYHBIX YPOBHEH

I1K 1.4. OcymecTBiATh MEXOAHKOBCKUE PACUYEThI

ITIK 1.5. OcymecTBIIATh MEXAYHAPOAHBIE PACUETHI 10 IKCIIOPTHO-UMIIOPTHBIM OIIEPALUIM

IIK 1.6. OOcmyXuBaTh pacyeTHbIC OIEpallid C HKCIOJb30BAaHUEM pPAa3IUYHBIX BHUOB
TJIATEKHBIX KapT

I1K 2.2 OcymiecTBIATh ¥ 0QOPMIISITH BbIJIaYy KPEIUTOB

1.1.3. B pe3ynbpTare ocBOoeHMS TPOPECCHOHATBEHOIO MOTYJISI CTYICHT JIOJKEH:

Nwmets KOHCYJTbTUPOBAHUS KIIMEHTOB 110 0AHKOBCKHUM MPOIYKTaM U yCIyraM
MPAKTUYECKUI ONBIT
YMETH - OCYIIECTBIISATh MOUCK MH(POPMAIIMK O COCTOSHHH PBhIHKA OAHKOBCKUX

IIPOJYKTOB U yCIIYT;

- BBIABIATH MHEHUE KIHEHTOB O KauyecTBE OAHKOBCKUX YCIYI H
IPEJCTaBIATh HH(OPMALIHIO B OAHK;

- BBIABJISATH NOTPEOHOCTH KIIMEHTOB;

- ONpEEIATh IPEUMyLIecTBa OAHKOBCKUX MTPOAYKTOB Ul KJIMEHTOB;

- OPUEHTHPOBATHCS B IPOYKTOBOM JINHENKE OaHKa;

- KOHCYJIbTUPOBaTh MOTEHIMAJIbHBIX KJIMEHTOB O OaHKOBCKUX
MPOAYKTaX M yclyrax U3 NpoayKTOBOM JTMHEUKH OaHKa;

- KOHCYJIbTUPOBATh KJIIMEHTOB 110 Tapu(aM OaHKa;

- BBIOMpPATh CXEMbl OOCTY)KMBAaHUS, BBITOJHBIE A KIMEHTA U
OaHka;

- bopMHpOBaTh TOJOXKUTEIIBHOE MHEHUE Yy MOTEHIMAJIbHBIX
KJIMEHTOB O JIEJIOBOM penyTalnuu 0aHKa;

- MCII0JIb30BAaTh JINYHOE NUMUIKEBOE BO3ACHCTBUE HA KIIUECHTA,

- NepeapecoBbIBaTh CIOKHBIE BOIPOCHI JPYTUM CHEIHAINCTaM
OaHKa;

- ¢opMupoBaTh COOCTBEHHYIO TO3MTHUBHYIO YCTaHOBKY Ha
npoliece Npoiaxu 0aHKOBCKUX MPOJYKTOB U YCIYT;

- OCYIIECTBIISITH OOMEH OIBITOM C KOJIJIETaMu;

- OpPraHu30BBIBaTh M NPOBOJUTH MPE3CHTAIMM OAHKOBCKUX
MIPOJYKTOB U yCIYT;

- UCIOJIb30BaTh PA3JIMYHbIe (OPMBI MPOJBUKEHUS OAHKOBCKHX
MIPOJYKTOB;

- OCYILIECTBIISATh COOp M HCIOJIb30BaHUE HMH(GOpPMAIUU C LENbIO
MOMCKA MOTEHIIUAIbHBIX KIIMEHTOB.

3HATh - ompezeneHuss O0aHKOBCKOW ormepanuu, OaHKOBCKOH YCIyTH U
0aHKOBCKOTO MPOYKTA;

- KiaccupuKanuo 0AaHKOBCKHUX OIEpaIHii;

- 0COOCHHOCTH 0AHKOBCKHUX YCIYT U UX KJIacCU(UKAITUIO,

- MapaMeTpsl U KPUTEPUU KauecTBa 0AHKOBCKHX YCIYT;




- MOHATHE )KU3HEHHOTO IMKJIa 0aHKOBCKOTO MPOAYKTA U €r0 JTallbl;

- CTPYKTYypy LeHbl Ha OaHKOBCKMH HPOAYKT M OCOOCHHOCTH
1eHooOpa3oBaHus B OaHKE;

- ONpe/ieIeHNe [ICHOBOW MOJIMTUKN OaHKa, €€ 00BEKTHI U TUIIbI;

- IOHSTHE NPOIYKTOBOM JINHEUKH OaHKa U €€ CTPYKTYPY;

- IPOAYKTBl M YCIYIH, NpejagaraeMble OAHKOM, UX IpPEeUMyLIecTBa U
LEHHOCTH;

- OCHOBHbIE 0AHKOBCKHE MPOAYKTHI AJISl YACTHBIX JIUL, KOPIOPATUBHBIX
KIIMEHTOB U (PMHAHCOBBIX YUPEKACHUH;

- OpraHM3aLMOHHO-YIIPABIEHYECKYIO CTPYKTYpY OaHKa;

- COCTABIISIIOIIUE YCIIEITHOTO OAHKOBCKOTO OpeH a;

- posb OpeHaa 6aHKa B IPOABHKEHUH OAHKOBCKUX MPOIYKTOB;

- TIOHSATHE KOHKYPEHTHOTO MPEUMYIIECTBA M METOJbl  OLECHKH
KOHKYPEHTHBIX MO3UIUI OaHKa Ha pbIHKE OAaHKOBCKUX YCIIYT;

- 0COOCHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHbIE (DOPMBI ITPOAAK OAHKOBCKUX IPOAYKTOB;

- MOJIUTHKY OaHKa B 00JIACTH MPOJaK OaHKOBCKUX MPOJYKTOB U YCIIYT;

- YCIIOBHS YCIICIIHOM MPOaku OaHKOBCKOTO MPOIYKTA,

- 3TaIbl MPOAAKU OAHKOBCKUX MPOIYKTOB U YCIIYT;

- OpraHU3aIfIo IOCIETPOJAKHOTO OOCITY)KUBAHHSI U COIPOBOXKICHUS
KJIMEHTOB;

- OTEYECTBEHHBIH W 3apyOeXHBIH OINBIT TPOBEACHUS MPOIAK
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- crmocoObl M METOAbl TPHUBJICYCHHS BHUMAaHHUA K OaHKOBCKHM
IPOAYKTaM U yCIyram;

- criocoObI MTPOABIKEHHS] OAHKOBCKHX TPOJTYKTOB;

- IpaBWja TOATOTOBKM M TIPOBEICHUS MpPE3eHTAlMM OaHKOBCKHX
MPOAYKTOB U YCIIYT;

- IPUHLUIIBI B3aMMOOTHOILIEHUH 0aHKa ¢ KJIMEHTaMH;

- MICHXOJIOTUYECKUE THITBI KIINEHTOB;

- npuéMbl KOMMYHHUKAIIUH;

- CHocoObI BBISIBICHUS TOTPEOHOCTEN KIMEHTOB;

- KaHaJIbl JJIs BBIABJICHHS MOTEHIIMAJIBbHBIX KIIMEHTOB.

1.2. Kosin4ecTBO 4ac0B, OTBOJAUMOE HA OCBOEHHE MPO(PecCHOHATBLHOT0 MOIYJIS

Bcero yacos - 216 u.

N3 aux na ocBoernne MJIK - 60 4.

B ToM uucne, BO B3aMMOEUCTBUM C TIpenogaBaTenem 48 u.
caMocTosiTeNibHas padota - 12 u.

Ha TIPAKTUKH,

B TOM YHCJIe y4eOHYIo - /2 .

¥ TIPOM3BOJICTBEHHYIO — /2 4.

IIM.03 KainpukanuoHHbIi 3K3aMeH — 12 4.



2. CTpyKTypa 1 conepxkanue npodeccuoHAIBLHOr0 MOMYJIs

2.1. CTpykrypa npo(ecCHOHATBHOT0 MOXYJIS

O6weM npoheccHoHaTFHOTO MOIYJIA, aK. Jac.

Haumenopauus CymmapHBIi Pabora oOyuaromuxcst BO B3aMMOAEHCTBUH C IIPENOJaBaTEIEM
Kousl mpodheccnoHanbHbIX pasnenos 00beM Obyucrue o MJIK Camoct
00IIMX KOMIIETEHIUH npodeccroHanbHOTO Harpy3KH, [MpakTuku OATEIIEH
MOy IS qac. Bcero B tom uncne ast
JlabopaTopHBIX 1 Kypcosrix pador YuebHas IpoussoacTeenHas | paGora
MIPAKTUICCKHUX 3aHATHI (TIpOEKTOB)
1 2 3 4 5 6 7 8 9
IK 1.1. TIK 1.4. Paznen 1.
IIK 1.6. TIK 2.2. BankoBckue
OK 1. OK 2. OK 3. IPOAYKTHI U 66 26 16 36 - 4
OK 4. OK 5. OK 9. yCIIyTH
OK 10. OK 11. -
IIK 1.1. TIK 1.4. Pazgen 2. [Iponaxa 63 22 8 36 - 5
IIK 1.6. 11K 2.2. OK 1. Y IPOJBUKEHUE
OK 2. 0K 3.0K 4. OK | 6aHKOBCKHX
5.0K9.0K 10. OK 11. | npoIyKTOB M yCIyr
IIK 1.1. TIK 1.4. TIK 1.6. | IIpousBoacTBeHHas 72 72
IIK 2.2. OK 1. OK 2. MpaKTUKa
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11.
IIK 1.1. TIK 1.4. TIK 1.6. | Dk3aMeH 110 12 - - - - - -
1K 2.2. OK 1. OK 2. MOJIYJIIO
OK 3.0K 4. 0K 5. OK 9,
OK 10. OK 11.
Bcezo: 213 48 24 - 72 72 9




2.2. TemaTu4ecKkuii IIaH U coAepkaHue NMpodeccuoHaIbHOro moayJs (IIM)

HaumeHoBaHMe pa3aesioB U TeEM
npodeccuoHATLHOT0 MOAYJIsI Conepixanue yuedOHOro MaTepHaJa, ObLeM B 4acax
(ITM), MeKIHMCIUITHHAPHBIX JabdopaTopHble padoThHI U MPaKTHYECKHE 3aHATHS, CAMOCTOATEIbHAs YueOHas padoTa
kypcos (MJIK) ody4yarmuxcst
1 2 3

Pa3zpnen 1. bankoBckue NPOAYKTHI M YCJIyT'H 34
M/K. 03.01 BeinosiHeHne padoT 10 T0JKHOCTH CJIYKAIIero «AreHT 0aHkay 34
Tema 1.1. bankoBckas Tpuajaa. Conep:xanue

KauecTBO 0aHKOBCKHMX YCJYT.
1. Tlonstust «OaHKOBCKas omepanus», «0aHKOBCKHM MPOIYKT» U «DaHKOBCKas yCIyra» W HX

B3auMOCBsI3b. Kitaccudukanus 0aHKOBCKUX onepanuii. AKTUBHBIE orepanun. [laccuBHBIE onepanum.
[Mocpenuuueckne omepaunu Oanka. Kmaccudukamuss 0aHKOBCKHX YCIYT MO KPUTEPHSIM: KaTeropus
KIIMEHTOB, CTENEHb HWHAWBHAyalIW3alMM MOAXOAA K KIHEHTY, CpPOK IpPEIOCTaBICHHS, CTCIEHb
CJI0XKHOCTH, CTETIEHb JOXOJHOCTH, CTENEHb PUCKA, HOBU3HA.

2. OcobeHHOCTH OaHKOBCKHX ycCiyr. bazosrle: HCOCA3a€MOCTb, HCIIOCTOAHCTBO KadcCTBa,
HEOTACIIUMOCTE OT HCTOYHHUKA IPEAOCTABJICHHUA, HCBO3MOXHOCTbL XpPaHCHMUA. q)yHKLII/IOHaJ'II)HLICI

o0ecrieueHre 3KOHOMHUKH TUIATSKHBIMH CPEICTBAMH, PETYJIMPOBaHUE KOJIMYECTBA JCHET B 00OpalllcHUH, 2
OpHUEHTAllUS HAa YHUBEPCAIBHYIO JCSTEIBHOCTh, CBSI3b CO BCEMH CEKTOPaMH SKOHOMUKH.
Crenuguyeckre: KECTKOE TOCYyIapCTBEHHOE pEryJHUpOBaHHE, 3aKPBITOCTh Uil TPEThUX JIHII,
UCTIOJIb30BaHUE PA3MUYHBIX (QOpM JICHEr, NpPUOBUILHOCTH M PHCK. XapaKTepHbIE: OoJbIas
MPOTSHKCHHOCTh  BO  BPEMEHHW, WHIMBUYaIU3UPOBAHHBIA xapaktep, aAuddepeHIMpPOBaHHOCTD,
3aBHCUMOCTbH OT JOBEPHS KIIMEHTOB U CBSI3b C KIIMEHTCKUMH PUCKAMH.

3. KauectBo OankoBckux ycuyr. OujaHue M BOCIHPHUATHE KaueCTBa OOCIY)KUBAHHUS KIMEHTOM.

ITapameTrpsl kadecTBa OaHKOBCKMX yciayr. KpuTepmm kadecTBa OaHKOBCKOW ycimyru. IIpomyKTel u

YCIIyTH, IpeIaraeMble 0aHKOM, UX PEUMYIIECTBA U IIEHHOCTH.

B ToM uncie, NpaKTHYeCKUX 3aHATHIH M J1a00pATOPHBIX padoT 4




IIpakTuyeckoe 3aHsaTHe «PelieHHEe CUTYaAIlMOHHBIX 3a/Jad IO BBIABICHUIO MHEHHHM KIHMEHTOB O
KadecTBe OAaHKOBCKUX yCIIYT»

Keiic «YI0BIETBOPEHHOCTh KIIMEHTOB OAHKOBCKHM OOCITYKHBAaHHWEM CHH3WJIACH, YHCIO MPETEH3UU
pacTer».

Ketic «IlepconanbHbIN MOAXO/: KAKON CEPBUC XOTAT KIUECHTHD».

2. Ipakrtuyeckoe 3anHaTHe «OnpeneneHne TNPEUMYIIECTB OAHKOBCKMX MPOAYKTOB ISt
oTpeOuTeNe».

Tema 1.2. JKu3HeHHBIH UK
0aHKOBCKOI0 MPOAYKTA.
LenooOpa3zoBanue B 6aHKe.

Conep:xanue

1. TlonaTue KU3HEHHOTO IMKJIAa OAHKOBCKOTO MPOAYKTA. DTaIlbl )KU3HEHHOTO HUKJIa OaHKOBCKOTO
MPOAYKTA.

2. llonsaTune 1ieHbI Ha OAaHKOBCKHIA TPOAYKT. OcOoOCHHOCTH IIeHO0Opa3oBaHus B OaHke. [leHoBas
nonuTHKa. Tapudsl Ha OaHKOBCKHE YCIYTH.

B Tom uncie, npakTHYECKHUX 3AHATHI H JIa0OPaTOPHBIX padoT

1. TpakTHyeckoe 3ansaTue «KOHCYTBTHPOBaHKE KITUEHTOB 10 Tapudam OaHKay.
Keiic «[Ipobnemsl neHo0Opa3oBaHus B OaHKaX».
[IpakTryeckoe 3a1aHue Ha OTNpeieeHUe IEHOBOW MOJIUTHKY OaHKa.

Tema 1.3 IlpoaykroBas JuHeilika
0aHka

Conep:xanue

1. ToHsATHE NPOAYKTOBOHM JWHEWKH. Mepapxudeckuii mMeroJ]l Kiaccu(UKalMd OaHKOBCKUX YCIYT.
OcHoBHBIE KpuTepuH Kiaccupukanuum OaHKoBckux ycuyr. Ilokasarenu, XapaKTepU3yIoIue
NPOJYKTOBYIO JIMHEHKY O0anka. Cucrema yrpaBJieHus IPOJyKTaMi KOMMEPUYECKOTro OaHKa.

2. baHKOBCKME MPOAYKTHl YACTHBIM JIMIIAM: BKIIQJbl, KPEJUTHI, OAHKOBCKHE KapThl, TUIATEXH U
nepeBonsl. [IpomykToBas JMHEiKa Uil KOPIOPATHBHBIX KIMEHTOB. OCOOEHHOCTHM OaHKOBCKUX
NPOAYKTOB Ul Majoro, CpeiHero M KpymHoro OusHeca. OCHOBHBIE MPOAYKTHI IJisi (PMHAHCOBBIX
VUPEXICHUI:  pacyeTHbIE  TPOIYKTHI,  WHBECTHUIIMOHHO-OAHKOBCKHE  TMPOJYKTBI,  TOPrOBOE
(UHAHCHPOBAHHE..

B Tom uncie, npakTHYECKHUX 3aHATHIH H JIa0DOpPaTOPHBIX padoT

1. IlpakTyeckoe 3anaTue «KoHCYTHTHPOBAHUE IO BEIOOPY OAHKOBCKUX MPOIYKTOB JJIS
KOPIOPATHUBHBIX KIHUEHTOBY»

Keiic «CTannapTHbIf HA00p OAHKOBCKUX MPOAYKTOB JIJIsl OCHOBHBIX CETMEHTOB PhIHKA
KOPIOPATHUBHBIX KIIMCHTOBY.

2. llpakTu4yeckoe 3aHATHe «BhIsBIEHNE TOTPEOHOCTEN KIIMEHTOBY.
Ketic «Bp160p 6aHKOBCKOro NPOAYKTa AJisl PU3MUECKOTO JIMLIA
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3. HpaRaneCKoe 3aHATHE «KOHCYJ'IBTI/IpOBaHI/IC INOTCHIMAJBbHBIX KIIMCHTOB I10 BLI60py 0aHKOBCKHX

IPOAYKTOB JJIsI JETEH U MOJOAEHKID. 2
Keiic 1. «HeneTckas BpIroja 0aHKOBCKUX MPOAYKTOB JIJISl IETEH M MOJIOIEIKID.
Keiic 2. «Yto xo4eT oT 0aHKOB NOKOJICHHE MIJUICHUYM.
Tema 1.4 Conep:xanue
KopnopaTuBHblii u
IIPOAYKTOBbIE GpeH/IbI GaHKa. 1. OpraHu3aiioHHO-yIIpaBJIeHYeCKas CTpyKTypa Oanka. Cocrapmstonue OpeHaa OaHka: HEeHWM, CIIOraH,
KOHKYpPeHTOCIIOCOGHOCTh norotumn, ¢unocopus (Muccuss u UeHHOCTH). COCTaBIAIONINE YCIEMIHOTO OaHKOBCKOTO OpeHpa. 5
6AHKOBCKHX NPOIYKTOB. JlosmpHOCTH KIMEHTOB K OaHKOBCKOMY OpeHay. KpymHeiimme MupoBble M poccuiickne OaHKOBCKHE
OpeHnpl. PeOpeHANHT 1 pecTallIuHT, UX NPUYUHBI U ociencTBUs. bpeH bl no HanpasaeHUsM OHU3Heca.
[TponyKTOBBIEC OPEHIBI.
2. [ToHsITHE KOHKYPEHTHOTO PEUMYILIECTBA U METO/Ibl OLIEHKH KOHKYPEHTHBIX MO3UINIA OaHKa.
DaxTopHl, onpenensromye 6aHKOBCKYI0 KOHKYPEHIHIO. BHTbI 0aHKOBCKHMX PEHTHHTOB.
B Tom uncie, npaKkTHYeCKHUX 3aHATHI U JIa0DOpaTOpPHbIX padoT 4
1. IIpakTnyeckoe 3ansitue «OopMUpPOBaHUE MOTOKUTEIBHOTO MHEHHUS Y IOTCHIUAIBHBIX KJIMEHTOB
0 JIEIIOBOM peryTary OaHKay.
Ketic 1. «3anomMuHarormmiics oopa3 0aHkay. 2
Ketic 2. «Cuna 0aHKOBCKOT0 OpeHIa.
[IpakTuueckoe 3aganue «AHaNU3 PEUTUHIOB OaHKA IO JaHHBIM PA3JIUYHBIX ar€HTCTBY.
[Mpaktuueckoe 3ananne «OneHKa KOHKYPEHTHOW TO3UIMK OaHKa Ha PHIHKE OAHKOBCKUX MPOTYKTOBY
2. IlpakTuueckoe 3anaTue «[lorck HHGpOPMAIH O COCTOSHUM PHIHKA OAaHKOBCKUX MPOIYKTOB U 2
YCIYT».
IIpumepHasi TeMaTHKa caMOCTOSATEIbHON yueOHOH padoThl IPU U3yUeHnHu pa3jeaa 1
1. PaGora c caiitom APB (http://arb.ru/) —onpenenenue kauyecTBa 6aHKOBCKOTO MPOAYKTa B COOTBETCTBUM cO CTaHAapTOM KayecTBa
BKJIJIOB (PU3UYCCKUX JIHII.
2. Pabota ¢ opuunaibHBIM CAHTOM HCCIIEAYeMOro 0aHKa: 03HaKOMIJIEHHE ¢ TapudamMu Ha OAHKOBCKHE YCITyTH.
3. Pabora ¢ unTepHeT-pecypcamu (opuIHaIbHbIE CATHI UCCIIEyeMbIX 0aHKOB): M3yUY€HHE NPOLYyKTOBON JINHEUKH. 6
4. Pabota c uHTepHET-pecypcamu (ouIaIbHBIE CAThI UCCIeyeMbIX OAaHKOB): 03HAKOMJICHHE C OPraHU3alMOHHON CTPYKTYpOl OaHKa, ero
JIOTOTHIIOM, CJIOTAaHOM, MUCCHEH, ICHHOCTSIMH OaHKa, ero JIMLIEH3USIMHU, COCTAaBOM aKLIMOHEPOB, HICTOPHEN pa3BUTHAL.
5. Pabora ¢ unTepHeT-pecypcamu (opHuIHaNTbHBIE CAUTHl PEHTHHIOBBIX ar€HTCTB): CPABHEHHE PEUTHHIA UCCIIeyeMOro OaHka 1o 1aHHBIM
Ppa3JINYHbIX peﬁTHHFOBBIX arcHTCTB.
Y4yeOHas mpakTHKa pasgena 1
36

Bunsi pador

1. Ypok-3KkcKypcus B OaHK.
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2. 3ansTus B mabopatopun «Y4eOHBIN OaHK.
TemaTuka 3aHATUN:
— «KoHcynbTHpoBaHME KIIMEHTOB 110 Pa3IMYHBIM BUAaM 0AaHKOBCKHUX MPOAYKTOB (MOJEIMPOBAHUE CUTYALIUN )»;
3. Hamucanwme scce no Teme «Poiib OpeHnia B mpoIBUKEHUN OAHKOBCKUX MTPOITYKTOBY.
5. AHanM3 KOPIOPATUBHBIX CTAH/IAPTOB 0OCTYKUBAHUS KJIUEHTOB.
6. Nzyuenue Koaekca KopropaTuBHOM 3TUKK KPEAUTHOM OpraHU3aIuu.
7. N3ydyeHnne nonuTHKU 6aHKa B 00JIACTH KOPIIOPATUBHOM COIMAIIBHON OTBETCTBEHHOCTH.
8. 3yuyeHue cTpareruu pa3BuTHM OaHKa.
9. N3ydeHne MojieI KOMIIETEHITUN COTPYIHUKOB OaHKa.
10. 3y4enue cucTemMbl OLEHKH Pe3yIbTaTOB JEATEILHOCTH COTPYIHUKOB.
11. VI3yueHue cucteMbl OIEHKH KauyecTBa 00CITYKMBaHHsI KIIHMEHTOB.

Pasnen 2. Ilponaxa u npoaBu:KeHUe 0AHKOBCKHX NPOAYKTOB H yCJIYyT

22

MJIK. 03.01 BoinosiHeHue padoT Mo JOJIKHOCTH CJIYKAIET0 KATeHT DaHKa»

22

Tema 2.1 Buabl kKaHa10B Conep:xanue

npoaax 0aHKOBCKUX MPOAYKTOB
1. lMonsTre «nponaxay. OcoOEHHOCTH MPOJAKH OAHKOBCKUX MPOAYKTOB M yciayr. OCHOBHBIE ()OPMEI

IpoJaX B 3aBHCHMOCTH OT TEPPUTOPUAIBHOM NPHUBS3KH — CTalMOHapHas (GopMma M AUCTAHIIMOHHAS
dbopma mpomaxu. [pomaku MaccoBOro xapakrepa (OaHKOBCKHMI pPHUTEHI) U LEJICBbIC
(MHOUBHIYaNbHBIE) MPOAaXH. MaccoBble TIPOJAKK 1O CcXeMe «(PHUHAHCOBBIM CylepMapKeT».
[epekpectHble mpoaaxu cross-sales. Crparterus makeTupoBaHUs OaHKOBCKUX MPOIYKTOB. [Tpumepsr
TPaJULMOHHOTO MAKETUPOBAaHUS OaHKOBCKHMX NpoxykroB. Ilpsmas mpomaxa (directselling). POS-
kpenutoBanue (POS — Point Of Sale). KpenntoBanue mokymok udepe3 HMHTEPHET. DJIEKTPOHHBIC
KaHaJIbl TIPOJaX OAHKOBCKUX TNPOAYKTOB. [IpemmyiecTBamu cucteMbl MHTepHeT-OaHKWMHTA JUIst
KJIIMeHTa 1 1i1st 6anka. Cucrema « MoOWIIBHBIN OaHK.

2. llonutuka OaHKa B 00JaCTH MPOJIaK OAHKOBCKUX MPOJYKTOB. OpraHu3anus NpoJiak OGaHKOBCKUX
npoaykToB. @poHr—odpuc npogax OaHka. KIMeHTOOPHEHTUPOBAHHBIA TOAXOJ. YCIOBHS YCIHEITHON
npoaaxku OaHKOBCKOTO MpoAykra. [Iporecc NpUHSITHS KIMEHTOM PEleHHs 0 NPUOOPETEeHUH TOH WMin
MHON yciayru (0aHKOBCKOTO mpoaykra). PopMUpOBaHHE HABBIKOB arcHTOB MO MPOJa)Ke OaHKOBCKUX
npoaykToB. [lonaep:kka, KOHTPOJb U OLeHKa 3()(HEKTUBHOCTU POJAK.

3. Jransl mpoaaxku 0AHKOBCKUX MPOAYKTOB M yCIyr. MeTonasl MpoJaku OaHKOBCKHX IMPOAYKTOB U
yciyr. Opraau3anst ocIenpoAaXKHOTO 00CTYKIUBAHMSI H COTIPOBOXKICHHUS KIMEHTOB. OTe4eCTBEeHHBIN
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u SaPY6e)KHBII>’I OIIBIT IPOBCACHUA MPOJAAK 0aHKOBCKHX IMPOAYKTOB U YCIIYTTO.

B ToM umcie mMpakTHYeCKUX 3aHATHI M 1a00pPaTOPHBIX padoT

1.IlpakTHyeckoe 3aHaTHE «BHIOOP CXEM 00CITY’)KMBaHUS, BBITOJTHBIX JUUIsI KIIMEHTA U OaHKay.
TIpakTruueckoe 3ananue «IIepBbiii 3BOHOK»

Keiic «Private banking -cepBuc MUPOBOTO YPOBHSI».

IIpaktudeckoe 3amanme «Pacuer pacxomoB Ha OOCTy)XKMBaHHE KIHEHTOB Yepe3 CHCTEMY
JTUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUS.

Keiic «/IHTEepHET-0aHKUHTY.

[pakTrueckoe 3ananue «IlnactukoBas 0€30MaCHOCTY.

Tema 2.2. IlpoaBuskenue
0aHKOBCKHMX NPOIYKTOB

Conepxanue

1. TloHsATHE TPOABMKEHUS OAHKOBCKUX MPOIYKTOB. KOMMYHHKAaTHBHBIC CBS3M OaHKa C PBIHKOM.
DJIeMEeHTHl KOMIUICKCAa MPOJBIKCHUSI. MOTHBALMOHHBIE (AKTOPhl YAaCTHBIX M KOPIOPATHBHBIX
KIreHToB OaHka. CriocoObl MpoABMKEHHsT 0AaHKOBCKHMX MPOIYKTOB. baHKOBCKas pexiiama W CBS3H C
00IIIECTBEHHOCTHIO. MIMUIDKEBast pekiiama min OpeHauHr. [IpoayKToBas pekiama Wi CTUMYJIMPOBaHUE
copiTa. ®opmupoBanue odmecTBeHHoro MueHus (Public Relation). [Toxnepikanue cBs3u ¢ opraHamu
Biaactu (Government Relations). Crnioncopunr, BeicTaBkH, product placement (pexiiama B HEsSBHOH
¢dopme). Cpsi3u ¢ naBectopamu win IR (Invest Relations). Cesizu co CMU umu MR (Media Relations).

2. Cnoco0bl 1 METOABI IIPUBJICYCHNSI BHUMAHHUSI K OAaHKOBCKUM IIPOAYKTaM U yciayraM. IIpaBuia
MOJITOTOBKH ¥ MIPOBEJICHHS NPE3EHTAMN OaHKOBCKUX MPOJIYKTOB M YCIIVT.

B Tom unciie npakTHYEeCKUX 3aHATHI M J1a00PaTOPHBIX PadoT

1. IMpakTuyeckoe 3auaTHEe «OpraHu3anys U MPOBeJACHUE TPE3eHTANi OaHKOBCKUX MPOIYKTOB U
yCIyT»

2. llpakTHyeckoe 3aHsaTHE «/cTIOIB30BaHME PA3NUYHBIX (DOPM TTPOABIKEHUST OAHKOBCKHAX
MIPOTYKTOBY

Keiic «baHkoBCKas pekaamay

[IpakTrueckoe 3ananue «Pexnama s VIP-kimeHTOB OaHKay.

IIpaktrueckoe 3amanue «PexmamMupyeM Harn OaHK.

Keiic «PaboTa 0aHKOB B COLIMATIBLHBIX CETAX.

Keiic «biaroTBOpuTeNBEHOCTEY.

Tema 2.3 ®opmupoBanue
KJIHNEHTCKOM 0a3bl

Conepxanue

1. TTonsarue 1 npu3HaKy kiueHTa 6anka. Kinaccudukanus kimeHToB 6anka. [Icuxonornyeckne THUITBI
KJIUEHTOB.
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2. lloHsATHME TPUHIMIIOB B3aMMOOTHOIICHWH OaHKa ¢ KIWCHTaMd. [IpUHIMIIEI  B3aWMHOUN
3aMHTEPECOBAHHOCTH, IUIATHOCTH, PAIlMOHATLHON JESITCIBHOCTH, OOeCIIeUeHUsT JTUKBUIHOCTH.
IlpuHIIATIBI ~ B3aWMHOM ~ 00S3aTEITLHOCTH,  JOBEPUTCIBHBIX  OTHOIICHHWH, OTBETCTBEHHOCTH,
HEBMEIIATEIbCTBA, JOTOBOPHBIX OTHOIIEHHUH, 3aKOHOMOCyIanus, tuddepeHnupoBannocty. [lonsTue
MIPOTPAMMBI JIOSUTBHOCTH: TSN, KPUTEPHH KITaCCH(PUKAITUN U BUIBL.

3. Kananel miisi BBISBICGHUSI TIOTCHIUANBHBIX KIUEHTOB. [IpuéMbl kKomMMmyHUKanuu. CrocoObl
BBISBJICHUSL MOTPEOHOCTEH KIMEeHTOB. CroCcOOBI U METOJbI MPUBJICUCHHSI BHUMAHHS K OaHKOBCKUM

MPOAYKTAM U YCIIyTaM.

B ToM 4nciie mnpakTHYeCKUX 3aHATHI M 1a00paTOPHBIX padoT

KIUCHTOB».

IIpumepHasi TeMaTHKa CAMOCTOSATEIbHON yueOHO! padoThl IPU U3yYeHHHU pa3aesa Ne 2.
1. IloaroroBka npe3eHTalui Ha TEMBL:

- [TepexpecTHbIe poaxH cross-sales.

- OUHAHCOBBIN CyllepMapKeT- PO3HUYHBIE ITPOAAXKH THUIIOBBIX YCIIYT.
- ®uHaHcoBHI OyTHk Private banking.

- Crparerust HakeTHPOBaHUsI OaHKOBCKHX MPOYKTOB.

- DNIeMEeHTHI CTPaTEeruy MpojaK BHYTPH OaHKa.

- ®ponT-0dhuc ponax OaHKa.

- IlepcoHanbHbIE TPOJIAKH.

- ImujixeBas pexiiama.

- [Ipsimast (ATL) u xoceennas (BTL) pexnama.

- Pexnama B mpecce.

- Paguo u tenepexnama.

- CIIOHCOpHHT.

- [IpopakT-nielicMeHT.

- [Tabnuk puneitmas (PR).

- Menna — punaiiiiess.

- Government Relations.

- OcHOBHBIE 0COOEHHOCTH MapKETHHTa B3aMMOOTHOIIIEHHH.
- [IpenmymiecTBa NOSIHHOTO KITUECHTA.

- CRM — cucrema.

- [Iponiecc hopmupoBaHHs JIOSIIEHOCTH KIMEHTOB.
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- KoOpeHauHroBbIe IpOTrpamMMBl JIOSUTBHOCTH KITUEHTOB.
2. CamocTtosTensHOE N3ydeHue BOIpocoB «Obecieuenne 3auThl MpaB i HHTEPECOB KINEHTOBY, «baHKOBCKas TaitHa», «OTBETCTBEHHOCTh
OaHKa B ciy4ae MpUYMHEHUS yiepOa HHTepecaM KIIMEHTOBY.

Y4yebHas mpakTHKa pa3aeaa Ne 2
Buasbi pador
1 3anaTus B 1abopaTtopun «YueOHbIH OaHK:

CamorectupoBanue «KommyHuka0enpHbl Jid Bo», «YMeere 11 Bbl BECTH O3UTUBHBIN JUAIIOT.
I'pynnoBoe o6cyxaenue tembl «HyxHa a1 KynbTypa peun 6aHKOBCKOMY areHTYy».
Tpenunru «JlenoBoit aTuKeTY, «/lenoBoe obmeHue o tenedony».
I'pynnoBoe o6cyxaeHue TeMbl «JINYHOCTHBIE U IPOQeCcCHOHATIbHbBIE KaueCTBa OAHKOBCKUX COTPYIHUKOBY.
['pynmoBoe obcyxaenne Tembl «HackoabKo BaKeH UMHJDK COTPYIHHUKA B TPOPECCHOHATBHON IEATEIIEHOCTIY.
Hanucanue scce o teme «Moil npoeccuoHaIbHBIA UMUK,
[TpocmoTp 1 06Cy)IeHNe y4eOHBIX BHIEOMATEPUAIOB ¢ 00pa3aMu d3PPEeKTHBHOTO 1 HEAPPEKTHBHOTO MOBEACHUS
KOHCYJIbTaHTOB.
8. Tpenunr «lIpe3eHTanus npogaxxu 6aHKOBCKOTO MPOAYKTay. Buieo3anuch cCMOASTUPOBAHHOMN CUTYAITUH MTPOJAKU U €€
NOCIEAYIOIUN aHaIU3.
9. Opranuzanus npe3eHTauu OaHKOBCKUX MPOIYKTOB U yCIYT.
10. PoneBas urpa «Pacnpeznenenue (yHKIMOHATBHBIX 003aHHOCTEN MEX 1y YYaCTHUKaMHU IIpolecca MpoJiaxk OaHKOBCKUX
IIPOJTYKTOB U yCIIYI».
11. Tpenunr «OmnpeneneHue TUIA KIUEHTa.
12. Tlpaktukym «MoenupoBaHUE MTOBEICHUS KIHEHTA.
13. I'pynnoBoe o0CykaeHUE BOIIPOCOB:
OcHoBHbIE OLTMOKH B OOIIEHNH C KIMEHTaMHU.
- [loHATHE «TPYIHBIN KIUEHTY.
- [IpyunHbI NOSBIEHUS TPYIHBIX KJIUEHTOB.
- [Ipeononenue 6e3pa3nuuus KIMEHTOB.
- Kpurepun Boi6opa 0aHKa KIMEHTaMH.
- [IpuumHbI, MO KOTOPBIM KIMEHT MEHsET OaHK.
- OCHOBHBIE IPUHIIUIIBI IOJITOCPOYHOTO COTPYAHUYECTBA OaHKA C KIMEHTAMH.

NoogkrwdpE

36

KypcoBoii npoexT (padora) ne npedycmompen
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O0s3aTebHBIE AyANTOPHBIE YUeOHbIe 3aHIATHS 110 KYPCOBOMY NPOEKTY (padoTe) He npedycmompervi

CamocTrosiTeibHAsI yueOHAs PadoTa 00y4aronIerocsi Hal KyYpCOBBIM NMPOEKTOM (PadoToii) He npedycmompena

IIpou3sBoacTBeHHAsI MPAKTHKA (€CJH MPEIyCMOTPEHA UTOroBasi (KOHIEHTPUPOBAHHAS) IPAKTHKA)

Buas1 pador

1. 3HaKOMCTBO ¢ OaHKOM:

- HCTOPHUS CO3JaHMs OaHKa, €r0 MECTOHAXOKIECHUE U IIPABOBOM CTATyC;

- Opena (name, JOTOTHII, CJIOTaH, MUCCHIO M IICHHOCTH),

- HAW4Ke JIMICH3UH Ha MOMEHT MPOXOXKACHUS IPAKTHUKH,

- COCTaB aKIMOHEPOB OaHKa,

- CXeMy OpPraHU3alMOHHOM CTPYKTYphI OaHKa;

- coCcTaB (pHITHANIBHOM ceTH;

- ”HPOPMALIMIO O PEHTHHTAX U IPEMHSIX OaHKa;

- MPOBOAVMBIE OAaHKOM peOpPEHANHT U PECTANIIHHT;

- cocTaB 00CTyKMBaeMON KINEHTYPHI.

2. OsnakomiieHHe ¢ paboTOH Toapa3feNeHui, NeSITENbHOCTh KOTOPBIX CBf3aHa C OONYXKMBAHWEM KIHEHTOB (M3Yy4eHHE IOJDKHOCTHBIX
MHCTPYKIHUH paOOTHUKOB TAHHBIX MMOJPa3eICHUI U MPAKTUKU PaOOThI JaHHBIX MOPA3ICICHHUIT).

3. 3HaKOMCTBO C TIPOAYKTOBOM JIMHEHKOI OaHKa.

4. Nzyuenne Tapudon OaHKa.

5. O3HaKOMIIEHHE C CUCTEMOW KOHTPOJIS B OaHKE 3a COOJIIOJJICHHEM HOPM M TIPABUII O0CTYKHUBAHUS KIIMCHTOB.

6. XapakTeprcTuKa 30H 00CTYKMBaHUs KIIMEHTOB B OaHKE.

7. AHanu3 KIIMEHTCKOM 0a3bl OaHKa.

8. AHanu3 KaHAJIOB 0OCITY>)KUBaHHS PO3HIUYHBIX KIMEHTOB.

9. U3y4enune paboThl 6aHKa C rpyHIaMy KIMEHTOB, HYXAAIOIIKXCS B COLUAIbHON MOAAEpKKE (MOJIOEKb, IEHCHOHEPHI, MHBAJIU/IBI).
10. M3yuenwue cuctemsl obecriedeHrst 0€30macHOCTH (KOH(PHUIEHITNATFHOCTH) KIIMEHTOB.

11. KoHCcynbTHpOBaHWE KITMEHTOB O PA3IUYHBIM BHJIaM ITPOAYKTOB M YCIyT B OaHKe (paboTa 1o pyKOBOACTBOM COTPYIHHKA OaHKa).
12. Habmtoenue 3a 1eHCTBUAMU COTPYIHHKA OaHKa TP MPOaxe OaHKOBCKUX MPOIYKTOB U YCIIyT OaHKe

13. M3yueHne opraHu3anyy MociaenpojaKHOro 00CIyKMBaHUsI KIIMEHTOB.

72

IK3aMeH 10 MOLYJII0

12

Bcero

216
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3. YCJIOBUSA PEAJIMBALIUUA ITPOI'PAMMBI
MNPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. [Jasa peaim3anuum NpPOrpaMMbl NpPo(eccCHOHATBLHOT0 MOMYJs
JOJIZKHBI ObITH NMPETYCMOTPEHbBI CJleyI0lHe ClelnalbHble IOMelleHus

JlaGoparopusi «YueOHbIH OaHK», OCHAIlEHHAss B COOTBETCTBUHM C M. 6.1.2.1
[TpumepHo# mporpammsl 1o cnenuaibHOCTH 38.02.07 bankoBCcKoe Aeo.

OcHarmeHnbpie 6a3pl TPAaKTUKHA, B cooTBeTcTBHMM ¢ 1 6.1. 2.3 Pabouei
nporpaMmsl 1o crienranbHocT 38.02.07 baHKoBCKOE 1emo.

3.2. UupopMmaniuoHHOEe oOecreyeHue peaTu3anu NporpaMmmbl

Jlist  peanuzanmm  mporpaMMbl  OMOMMOTEUHBIH (HOHA 00pa3oBaTEILHOM
OpraHu3alliy J0HKEH UMETh MeYaTHbIe W/ WK DJIEKTPOHHBIE 00pa3oBaTeIbHbIE U
nH(OPMAIMOHHBIC PECYPCHI, JUIsl HCTIOIB30BaHMS B 00pa30BaTEILHOM MPOIIECCE.

OcHoBHas JuTeparypa

1. Craponybuesa, E. b. OcnHoBbel 0OankoBckoro naena : yueOonuk / E.b.
Crapony6rieBa. — 2-¢ u3a., mepepad. m gon. — MockBa : UJ[ «DOPYM» :
NH®D®PA-M, 2019. — 288 c. — (Cpennee mpodeccuoHaqibHOe 00pa3oBaHUE). -
ISBN  978-5-16-101963-4. -  Tekctr :  omektponnbei. -  URL:
https://new.znanium.com/catalog/product/1014687

2. bankoBckoe memo B 2 4. Yacth | : y4eOHMK M NMPAKTUKYM IS CPEIHETO
npodeccruoHanbHOro oopaszoBanus / B. A. bopoBkosa [u np.] ; mox penakmueii B.
A. bopoBkoBoii. — 5-¢ u31., nepepad. u mporn. — Mocksa : M3narensctBo FOpaiir,
2019. — 422 c¢. — (IIpodeccuonansuoe obOpazoBanue). — ISBN 978-5-534-
10510-0. — Texcrt : anextponnsiii // ObC FOpaiit [caiit]. — URL: https://urait.ru

3. bankoBckoe nmeno : y4yeOHMK W TMPAKTUKYM  JUIs  CPEIHEro
npodeccuoHanbHoro oopaszosanus / B. A. bopoBkoBa [u np.] ; moa penakiueit B.
A. bopoBkoBoii. — 3-¢ u3n., mepepad. u gon. — Mocksa : M3mparenscTBo FOpaiiT,
2016. — 623 c. — (IlpodeccuonansHoe obOpazoBanue). — ISBN 978-5-9916-
6070-9. — Tekcr : anextponHbiii // DBC FOpaiit [caiiT]. — URL: https://urait.ru

JlonoiHUTEIbHAS JIUTEepaTypa

4. Kykos, E. O. bankoBckoe neno @ y4yeOHMK JUIsI  CpEIHEro
npodeccuonansuoro obpazoBanus / E. ®. XKykos, HO. A. CoxkonoB ; mojg
penakuueit E. ®@. XKyxkosa, FO. A. CokonoBa. — Mocksa : U3natensctBo KOpaiiT,
2015. — 591 c. — (IlpodeccuonansHoe obOpazoBanue). — ISBN 978-5-9916-
A4677-2. — Texct : anextponnsiii / DBC FOpaiit [caiiT]. — URL: https://urait.ru

5. Jlapuna, O. 1. BbankoBckoe neno. Ilpaktukym : yueOHOe mocobue s
cpenHero mnpodeccuonanbHoro obpaszoBanus / O. W. Jlapuna. — 2-e wusn.,
nepepad. m gon. — MockBa : UznarensctBo FOpaiit, 2019. — 234 c. —
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(ITpodeccuonanbuoe odbpazoBanue). — ISBN 978-5-534-11427-0. — Texkcr :
anextporHbii // DBC FOpaiir [caiiT]. — URL: https://urait.ru

6. Kocrepuna, T. M. bankoBckoe Jneno @ y4eOHHMK Il  CpEIHEro
npodeccuonanbHoro oopaszosanusi / T. M. Kocrepuna. — 3-¢ u3m., nepepad. u
non. — Mocksa : M3natensctBo FOpaiit, 2019. — 332 ¢. — (IlpodeccuonansHoe

obOpazoBanue). — ISBN 978-5-534-00716-9. — Tekct : snextponnsii // IbC
FOpaiit [caiiT]. — URL.: https://urait.ru

1. TaBacueB, A. M. bankoBckoe neno B 2 4. Yacte 1. OOmue Bompockl
OAHKOBCKOW JEATEIBHOCTH : YYEOHWK Il CpemaHero mpodheCcCHOHATBLHOTO
obOpaszoBanus / A. M. TaBacueB. — 2-¢ u3m., mepepad. u momn. — Mockga :
NznarensctBo FOpaiit, 2019. — 186 ¢. — (IIpodeccuonanbHoe oOpa3oBaHue). —
ISBN 978-5-534-11410-2. — Texcr : smektponHsiii // DbC FOpait [caliT]. —
URL: https://urait.ru

8. TaBacueB, A. M. bankoBckoe neno B 2 4. Yacte 2. TexHoyiorum
oOCITy’)KMBaHHUSI KJIMEHTOB OaHKa : y4eOHUK JUIS CpeaHero mnpodecCHOHAIBHOTO
oOpazoBanus / A. M. TaBacueB. — 2-¢ usn., nepepadb. u mon. — Mocksa :

N3natensctBo FOpaiit, 2019. — 301 ¢. — (IIpodeccuonanpHoe oOpazoBaHue). —
ISBN 978-5-534-11424-9. — Texkcrt : snextponnsiii / OBC FOpaiit [caiT]. —
URL.: https://urait.ru

JJIeKTPOHHBIE U31aHUA (3JIEKTPOHHBIE PeCcypChl)
1.2nexTponnsIii pecypc banka Poccun - Pesxkxum noctyma http://www.cbr.ru

2. CrpaBouHo-nipaBoBas cucteMa «Koncynprantliroc» - Pexxum pocrtymna
http://www.consultant.ru

3. CnpaBouHo-tipaBoBast cucrteMa «['APAHT».- Pexum poctyna
http://www.aero.garant.ru

4. WNudopmarmoHHbIii OaHKOBCKUN MoOpTand [DJIEKTPOHHBIM pecypc]. —
Pesxxum moctyna: http://www.banki.ru

5. Marepuaibl caiita Acconuanuy poccuiickux 6aHkoB: KoopanHaimoHHbIi

KOMUTET 10 CTaHJapTamM KayecTBa OaHKOBCKOM JaesTenbHOCTH. CTaHaapTbl
kauectBa OankoBckoM nesrenbHOCTH (CKBJI) Accommanuu poccUicKUX OaHKOB
[DnexTpoHHBIH pecypc]. — Pexxum gocryma: http://www.arb.ru

6. Marepuanst Wudbopmarmonnoro areHtctBa — mnoprtana Bankir.ru
[DnexTpoHHBIH pecypc]. — Pexxum gocryma: http://www.bankir.ru

HopMmaTuBHbBIE TOKYMEHTBI
1. I'paxxmanckuii konekc Poccuiickoit ®enepanuu (4acTh mepBasi) OT
30.11.1994 Ne 51-®3 ¢ n3MEHEHUSIMH.
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2. ®enepanbubiii 3akoH oT 02 nmekalps 1990 r. Ne 395-1 «O OGankax u
O0aHKOBCKOM AesTenbHOCTHY (pen. 23.05.2018 r.).

3. ®enepanbubiii 3ak0H oT 10 urong 2002 1. Ne 86-03 «O LlentpanbHOM
banke Poccuiickoit denepanun (banke Poccun)» (pen. 23.04.2018 r.).
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4. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUA
MNPOPECCHUOHAJIBHOI'O MOAYJIsA

Kon u naumenoBanue
PO ECCHOHATTBHBIX U 00X
KOMIIETCHIIUH, POPMHUPYEMbIX

B paMKaxX MOJJIs

Kputepun onieHku

MeToap!I OIleHKH

OK 1 Bri6upats cioco0bt
pemIeHus 3a1a4
podeCCHOHATTEHOM
JeSTSILHOCTH MIPUMEHHUTEIBLHO
K Pa3JIMYHBIM KOHTEKCTaM

O60CcHOBaHHOCTH BBIOOpA H
NPUMEHEHHUS] METOJIOB U CIIOCOO0B
pereHus mpohecCHOHATBHBIX
3aj1a4 PHU OCYIECTBICHUU
KOHCYJIbTUPOBAHHUS
NOTEHIUATIBHBIX KIIHEHTOB OaHKa
10 OQHKOBCKHM TPOIYKTaM.
TO‘IHOCTI), MMPpaBUJIBHOCTD U MOJI-
HOTa BBINOJIHEHHUS podeccro-
HaJIbHBIX 33134

OueHka JIEATEIHLHOCTH
oOyuJaromerocs B poriecce
OCBOCHHS 00pazoBaTeILHOM
porpaMMbl  Ha  MPAKTHUYECKUX

3aHATHSAX, MPU BBIOJHEHUH pPadoOT
mo y4eOHOW W MPOU3BOACTBEHHOM
MIpaKTHKe

OK 02. OcymiecTBisITh MOUCK,
AaHAJIN3 U UHTEPIPETALUIO
nH(pOpMAIH, HEOOXOANMOM
JJIA BBITIOJIHEHUA 3a1a4
poheCCUOHATBHOMN
JIeSITeTIbHOCTH.

OnepaTUBHOCTH MOUCKA,
PEe3yIbTaTUBHOCTH aHATN3a U
HHTEpIpeTalul HHPOPMALH U
€€ UCIOJIb30BaHMe IS
KayeCTBEHHOTO BBHIMOHEHHS
pohecCHOHANBHBIX 3324,
npoeccHoHaIbHOTO U
JUYHOCTHOTO Pa3BUTHSI.
[IMupoTa ucnonb30BaHUs
Pa3NUYHBIX HCTOYHUKOB
nH(pOpPMAIUH, BKITFOYAs
JJIEKTPOHHEIE.

Orenka NEeATEILHOCTU
o0yyaromerocst B mpoiiecce
OCBOEHUS oOpa3oBareapHON
IIporpaMmabl Ha IMPAKTUYCCKUX

3aHATHUAX, NPU BBIINOJIHCHUN pa60T
o y4eOHOW W MPOW3BOACTBEHHOM
MIPAKTUKE

OK 03. IInanupoBaTs
pean30BbIBaTH COOCTBEHHOE
po(heCCHOHANBHOE U
JMYHOCTHOE Pa3BUTHE.

JleMOHCTpalHsi HHTepeca K
WHHOBALIUSIM B 00J1aCTH
npodeccuoHaIbHON
JeATENbHOCTH; BhICTPAalBaHUE
TPAeKTOPUH IPOPECCHOHATEHOTO
Pa3BUTHS M CaMO0O0OPa30BaHMUS;
OCO3HAHHOE TJIAHUPOBAHKE
MOBBIILICHUS KBATH()UKAIHH.
JleMOHCTpalHsi CIOCOOHOCTH K
OpraHuv3anuu 1 mJIaHupOBaHUIO
CaMOCTOSTENbHBIX 3aHITHIA TIPH
U3YYCHUH POPECCHOHATBHOTO

Onenka UCIIONIb30BaHHUS
00y4JaromumMcss METOJIOB M NPHUEMOB
JUYHOM OpraHu3aluyd B IPOLECCE
OCBOCHHS oOpa3oBaTeIbHON
OporpaMMbl  Ha  HPAKTHYECKUX
3aHATHAX, npu BBITTOJTHEHUT
WHIMBUTY aJIbHBIX JIOMAIITHUX
3amanuii, paboT Mo y4eOHOU w
MIPOU3BOJICTBEHHOM TIPAKTHKE.

Orenka WCTIOJIb30BaHMS
00y4JaromumMcss METOJIOB M MPUEMOB
JMYHOW OpPTaHHM3AIMH IIPU YIaCTHU B

MOJIYJIA. npoeCcCHOHANBHBIX  OJMMIHAJAX,
KOHKypCax, BBICTaBKax, Hay4HO-

MPAKTUYECKUX KOH(EPEHLUSIX.
OK 04. Paborats B JleMOoHCTpanus cTpeMIIeHus K Onenka KOMMYHHMKaTHBHOMN
KOJUIEKTUBE ¥ KOMaH7E, COTPYIHHUYECTBY U JIEeSTeNbHOCTH ~ OOyd4aromierocss B
3¢ (heKTUBHO KOMMYHHKa0EIbHOCTh IPU npoiiecce OCBOCHHUS

B3aUMOJIEICTBOBATH C
KOJUIETaMH, PYKOBOJCTBOM,
KIINCHTAMH.

B3aHMOJICHCTBUH C
00yJaroIIMucH,
HpeHO}IaBaTeHHMH nu
PYKOBOAMTEISMH MPAKTUKU B
X0J11e 00yICHIISI

o0pa3oBaTelbHON MpOrpamMMsl  Ha
MIPaKTHIECKUX 3aHATHUSAX, pu
BBITIOJTHEHUH PaboOT MO y4eOHOH H
MIPOM3BOCTBEHHOM NPaKTHKE.

OK 05. OcymiecTBIsSITh YCTHYIO

JleMoHcTpalusi HaBBIKOB

OmneHka  yMeHHsI  BCTyHaTb B
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Y TIMCbMEHHYIO
KOMMYHMKALIUIO Ha
TOCY/IapCTBEHHOM SI3bIKE
Poccuiickont @enepannu ¢
y9eTOM OCOOCHHOCTEH
COLIMAJIHOTO U KYJIETYPHOTO
KOHTEKCTa.

IPaMOTHO M3JIaraTh CBOM MBICIIH
1 0pOPMIIATH TOKYMEHTAIHIO Ha
rOCY/IapCTBCHHOM SI3BIKE
Poccuiickoit ®enepannu,
MIpUHUMAsT BO BHUMAaHHE
0COOEHHOCTH COLMAILHOIO U
KyJIBTYPHOTO KOHTEKCTa

KOMMYHHKATHBHBIC OTHOIIICHUS B
cthepe poQeCCHOHATTEHOM
JEATSILHOCTH M MOIICPKUBATh
CUTYaI[MOHHOC B3aMMOJICHCTBUE,
MpUHUMAS BO BHUMaHHUE
0COOCHHOCTH COITHATEHOTO u

KyJbTYPHOTO KOHTEKCTa, B YCTHOH H
MUCbMEHHOH (opMe, TpOsIBICHHE
TOJIPAHTHOCTHU B KOJIJICKTHBE.

OK 09. Ucnons30BaTh JleMoHCTpaIns HaBBIKOB OreHKa JIEATETHHOCTH
MHQOPMaIOHHEIC HCTIOBb30BaHUS o0yyaromerocs B mpolecce
TEXHOJIOTHH B NHGOPMALMOHHBIX TEXHOJIOTUN B | OCBOCHHUS 00pa3oBaTenbHOM
npodeccuoHanbHON npodeccuoHanbHON IporpaMMbel  Ha  HPAKTHYECKHUX
JeSITeTbHOCTH NeSITeNbHOCTH; aHAJIN3 U OLICHKa | 3aHATHUSAX, B XOJ€ KOMITBIOTEPHOTO
nHGOPMALIUK HA OCHOBE TECTUPOBAHHUA, MOATOTOBKH
IIPUMEHEHUS NPO(ECCUOHANBHBIX | AMEKTPOHHBIX IMPE3CHTALMH, IpU
TCXHOHOFHﬁ, HUCIIOJIB30BaHUC BBIIIOJTHCHUU WHANBUAYAJTbHBIX
HHPOPMALTUOHHO- JOMAIlHUX  3afaHuii, paboT ToO
TEJICKOMMYHUKALUOHHOU CETH y9e0HOH ®W  TPOU3BOACTBEHHOM

«VHTEpHET» AMNIS peanu3ayuu MIPAKTUKE.
npodeccuoHaANEHON Onenka YMEHHUSI pemarp
JESITeNbHOCTH npodeccuoHaNbHbIE 3a1auu c
HCHOJIb30BaHUEM COBPEMEHHOT0

MIPOrPaMMHOI0 00eCTIICUCHHS

OK 10. ITons30Bathcs JeMoHCTpanus ymeHui Ornenka coOJIr0ICHUS MIpaBUII
npodhecCHOHATBHOMN MTOHMMATh TEKCTHI Ha 0a30BBIE U odopmITeHUs JTOKYMEHTOB "
JOKyMEHTaluel Ha podecCuoHANbHBIC TEMBI; [IOCTPOCHUSI YCTHBIX COOOIIeHUI Ha
rOCYJAapCTBEHHOM M COCTaBIISITh JJOKYMEHTAIIHIO, rOCyJapCTBEHHOM S3BIKE
WHOCTPAaHHOM SI3bIKAX. OTHOCAILIYIOCS K ITPOLIECCaM Poccuiickoit Denepauun u

npoeccnoHaIbHON
JeSITEIBHOCTH Ha
TOCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

HWHOCTPAHHBIX A3bIKAaX.

OK 11. Mcnonb3oBatek 3HaHUs | JleMOHCTpanus yMeHus Onenka  3HaHMH W yMEHHH
1o (PMHAHCOBOM I'PaMOTHOCTH, | MPE3CHTOBATH HJICH OTKPBITHSI o0yyaromerocs B rporecce
IUTAHUPOBATh COOCTBEHHOTO JieNa B OCBOCHUS o0pa3oBaTenbHOM
NpeANPUHAMATEIBCKYIO npodeccnoHaNbHON mporpaMMbel ~ Ha  HPaKTHYECKHX
JIeSITeIbHOCTD B JeSITeTbHOCTH. 3aHATHSAX, B XOJ€ KOMIIBIOTEPHOTO
npoeccuoHaNBHOM chepe. JleMOHCTpaIus 3HaHWI MOpsAAKA | TECTHPOBAHMUS, MOJITOTOBKH
BBICTPAaWBaHU IPE3CHTALNH U JIEKTPOHHBIX  MNPEe3eHTaLui, mnpu
KPEIUTHBIX OAaHKOBCKHUX BBITTOJTHEHUT WHINBUTYaTbHBIX
MIPOJYKTOB. JOMAaITHUX  3aJaHuii, paboT 1o
y9eOHOH W  TIPOU3BOJICTBEHHOM

MIPAKTHUKE.
TIK 1.1 OcymiecTBasTh HemoHcTpanus Orienka NEITEIHLHOCTH
pacueTHO-KaccoBoOe npodeCcCHOHANBHBIX 3HAHUM oOyuJaromerocs B rporecce
00CITy>KUBaHHE KIMEHTOB MIPOAYKTOBOM IMHEHKH OaHKa 1 OCBOEHUS o0Opa3oBarenbHOM
YMEHHUI KOHCYJIbTHPOBAHUSA MporpaMMbl ~ Ha  MPaKTHYECKUX

KJIMEHTOB 10 PacyeTHBIM
MPOJYKTaM.

3aHATHUAX, B XOA€ KOMIIBIOTCPHOTO

TECTUPOBaHMUS, MOJITOTOBKU
JNEKTPOHHBIX  INPE3EHTalMH, MpH
BBITIOJTHEHUH WHJINBUTyaITbHBIX
JOMAaITHUX 3aJaHuii, paboT 1o
yu4eOHOH M NPOU3BOJCTBEHHOU
TIPaKTHKE.
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IIK 1.4 OcymecTBasaTh
MEKOaHKOBCKHE paCcUCTHI.

JemoHcTparus

PO ECCUOHATTLHBIX 3HAHUH
0aHKOBCKHX TPOJYKTOB IS
KPEIUTHBIX OpraHu3aLuii.

Ornenka JIESTEITLHOCTH
obydJarorerocs B rporiecce
OCBOCHUS o0pa3oBaTeIbHOM
porpaMMbl ~ Ha  MPAKTHUYCCKUX

3aHATHUAX, B XOA€ KOMIIBIOTCPHOTI'O

TECTUPOBAHMUS, HOATOTOBKHU
ANEKTPOHHBIX  MpEe3eHTAalui, Mpu
BBITIOJIHEHUN WHIWBUAYaITBHBIX
MOMAITHUX  3afaHuii, paboT 110
yueOHOW M MPOU3BOJCTBEHHOU
MPaKTHKE.
IIK 1.6 Ob6cmy)uBaTh HemoHcTparus Ornenka eI TeTLHOCTH
pacyeTHbIe ONepaIyy C podecCUOHANBHBIX 3HAHUM o0yyaromerocs B mpoiecce
WCIIOJIb30BaHUEM Pa3IHYHBIX MPOAYKTOBOM IMHEHKH OaHKa 1 OCBOEHUS o0pa3oBaTenbHOM
BUJIOB IJIATEKHBIX KapT YMEHUI KOHCYJIbTHPOBaHUS OporpaMMbel  Ha  HPaKTHYECKUX

KJIMCHTOB IT0 OaHKOBCKUM

3aHATHUAX, B XOA€ KOMIIBIOTCPHOTI'O

KapTaMm. TECTUPOBAHHUS, MOJTOTOBKH
ANIEKTPOHHBIX  MpEe3eHTAlUi, Mpu
BBITTOJTHEHUN WHIMBHIYaJIbHBIX
JOMAaITHUX  3alaHuii, paboT 10
yueOHOW W MPOU3BOJICTBEHHOU
MIPAKTHKE.

IIK 2.2 OcyuiecTBasTh U
0 OopMIIATh BbIIAYy KPEIUTOB

HeMoHCTpauus
npodecCHoHaTbHBIX 3HAHUN
KPEIUTHBIX POIYKTOB OaHKa U
YMEHHUH KOHCYTbTUPOBAHUS
KITUEHTOB IO BOTIPOCaM
MPEI0CTaBIICHUS] KPSTUTOB.

22




